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�� (OHYHQ� \HDUV� DJR�� DW� WKH� :RUOG� 6XPPLW� IRU� &KLOGUHQ�� ZRUOG� OHDGHUV� PDGH� D
MRLQW�FRPPLWPHQW�DQG�LVVXHG�DQ�XUJHQW��XQLYHUVDO�DSSHDO�WR�JLYH�HYHU\�FKLOG�D�EHWWHU
IXWXUH�
�� 6LQFH� WKHQ��PXFK�SURJUHVV�KDV�EHHQ�PDGH��DV�GRFXPHQWHG� LQ� WKH�UHSRUW�RI� WKH
6HFUHWDU\�*HQHUDO� HQWLWOHG� ³:H� WKH� &KLOGUHQ´��� 0LOOLRQV� RI� \RXQJ� OLYHV� KDYH� EHHQ
VDYHG��PRUH�FKLOGUHQ�WKDQ�HYHU�DUH�LQ�VFKRRO��PRUH�FKLOGUHQ�DUH�DFWLYHO\�LQYROYHG�LQ
GHFLVLRQV� FRQFHUQLQJ� WKHLU� OLYHV� DQG� LPSRUWDQW� WUHDWLHV� KDYH� EHHQ� FRQFOXGHG� WR
SURWHFW� FKLOGUHQ�� +RZHYHU�� WKHVH� DFKLHYHPHQWV� DQG� JDLQV� KDYH� EHHQ� XQHYHQ�� DQG
PDQ\�REVWDFOHV�UHPDLQ��SDUWLFXODUO\�LQ�GHYHORSLQJ�FRXQWULHV��$�EULJKWHU�IXWXUH�IRU�DOO
KDV� SURYHG� HOXVLYH�� DQG� RYHUDOO� JDLQV� KDYH� IDOOHQ� VKRUW� RI� QDWLRQDO� REOLJDWLRQV� DQG
LQWHUQDWLRQDO�FRPPLWPHQWV�
�� :H�� WKH� +HDGV� RI� 6WDWH� DQG� *RYHUQPHQW� DQG� UHSUHVHQWDWLYHV� RI� 6WDWHV
SDUWLFLSDWLQJ�LQ�WKH�VSHFLDO�VHVVLRQ�RI�WKH�*HQHUDO�$VVHPEO\�RQ�FKLOGUHQ��UHDIILUPLQJ
RXU� FRPPLWPHQW� WR� WKH� SXUSRVHV� DQG� SULQFLSOHV� HQVKULQHG� LQ� WKH� &KDUWHU� RI� WKH
8QLWHG�1DWLRQV��DUH�GHWHUPLQHG�WR�VHL]H�WKLV�KLVWRULF�RSSRUWXQLW\�WR�FKDQJH�WKH�ZRUOG
IRU� DQG� ZLWK� FKLOGUHQ�� $FFRUGLQJO\�� ZH� UHDIILUP� RXU� FRPPLWPHQW� WR� FRPSOHWH� WKH
XQILQLVKHG�DJHQGD�RI�WKH�:RUOG�6XPPLW�IRU�&KLOGUHQ�DQG�WR�DGGUHVV�RWKHU�HPHUJLQJ
LVVXHV�YLWDO� WR� WKH� DFKLHYHPHQW�RI� WKH� ORQJHU�WHUP�JRDOV�DQG� REMHFWLYHV� HQGRUVHG� DW
UHFHQW� PDMRU� 8QLWHG� 1DWLRQV� VXPPLWV� DQG� FRQIHUHQFHV�� LQ� SDUWLFXODU� WKH� 8QLWHG
1DWLRQV� 0LOOHQQLXP� 'HFODUDWLRQ��� WKURXJK� QDWLRQDO� DFWLRQ� DQG� LQWHUQDWLRQDO
FRRSHUDWLRQ�
�� :H�UHDIILUP�RXU�REOLJDWLRQ� WR� WDNH�DFWLRQ� WR�SURPRWH�DQG�SURWHFW� WKH� ULJKWV�RI
HDFK�FKLOG��HYHU\�KXPDQ�EHLQJ�EHORZ�WKH�DJH�RI����\HDUV�LQFOXGLQJ�DGROHVFHQWV��:H
DUH�GHWHUPLQHG�WR�UHVSHFW�WKH�GLJQLW\�DQG�WR�VHFXUH�WKH�ZHOO�EHLQJ�RI�DOO�FKLOGUHQ��:H
DFNQRZOHGJH� WKDW� WKH�&RQYHQWLRQ� RQ� WKH� 5LJKWV� RI� WKH� &KLOG�� WKH� PRVW� XQLYHUVDOO\
HPEUDFHG� KXPDQ� ULJKWV� WUHDW\� LQ� KLVWRU\�� DQG� LWV� 2SWLRQDO� 3URWRFROV� FRQWDLQ� D
FRPSUHKHQVLYH�VHW�RI�LQWHUQDWLRQDO�OHJDO�VWDQGDUGV�IRU�WKH�SURWHFWLRQ�DQG�ZHOO�EHLQJ
RI� FKLOGUHQ�� :H� DOVR� UHFRJQL]H� WKH� LPSRUWDQFH� RI� RWKHU� LQWHUQDWLRQDO� LQVWUXPHQWV
UHOHYDQW�IRU�FKLOGUHQ�
�� :H� VWUHVV� RXU� FRPPLWPHQW� WR� FUHDWH� D� ZRUOG� ILW� IRU� FKLOGUHQ�� LQ� ZKLFK
VXVWDLQDEOH�KXPDQ�GHYHORSPHQW�� WDNLQJ� LQWR� DFFRXQW� WKH�EHVW� LQWHUHVWV�RI� WKH� FKLOG�
LV� IRXQGHG� RQ� SULQFLSOHV� RI� GHPRFUDF\�� HTXDOLW\�� QRQ�GLVFULPLQDWLRQ�� SHDFH� DQG
VRFLDO� MXVWLFH� DQG� WKH� XQLYHUVDOLW\�� LQGLYLVLELOLW\�� LQWHUGHSHQGHQFH� DQG
LQWHUUHODWHGQHVV�RI�DOO�KXPDQ�ULJKWV��LQFOXGLQJ�WKH�ULJKW�WR�GHYHORSPHQW�
�� :H� UHFRJQL]H� DQG� VXSSRUW� SDUHQWV� DQG� IDPLOLHV� RU�� DV� WKH� FDVH� PD\� EH�� OHJDO
JXDUGLDQV� DV� WKH� SULPDU\� FDUHWDNHUV� RI� FKLOGUHQ�� DQG� ZH� ZLOO� VWUHQJWKHQ� WKHLU
FDSDFLW\�WR�SURYLGH�WKH�RSWLPXP�FDUH��QXUWXULQJ�DQG�SURWHFWLRQ�
�� :H�KHUHE\�FDOO�RQ�DOO�PHPEHUV�RI�VRFLHW\�WR�MRLQ�XV�LQ�D�JOREDO�PRYHPHQW�WKDW
ZLOO� KHOS�EXLOG� D� ZRUOG� ILW� IRU� FKLOGUHQ� WKURXJK� XSKROGLQJ� RXU� FRPPLWPHQWV� WR� WKH
IROORZLQJ�SULQFLSOHV�DQG�REMHFWLYHV�

��� 3XW�FKLOGUHQ�ILUVW��,Q�DOO�DFWLRQV�UHODWHG�WR�FKLOGUHQ��WKH�EHVW� LQWHUHVWV�RI
WKH�FKLOG�VKDOO�EH�D�SULPDU\�FRQVLGHUDWLRQ�
��� (UDGLFDWH�SRYHUW\��LQYHVW�LQ�FKLOGUHQ��:H�UHDIILUP�RXU�YRZ�WR�EUHDN�WKH
F\FOH� RI� SRYHUW\� ZLWKLQ� D� VLQJOH� JHQHUDWLRQ�� XQLWHG� LQ� WKH� FRQYLFWLRQ� WKDW
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LQYHVWPHQWV� LQ�FKLOGUHQ�DQG� WKH� UHDOL]DWLRQ�RI� WKHLU� ULJKWV� DUH� DPRQJ� WKH�PRVW
HIIHFWLYH� ZD\V� WR� HUDGLFDWH� SRYHUW\�� ,PPHGLDWH� DFWLRQ� PXVW� EH� WDNHQ� WR
HOLPLQDWH�WKH�ZRUVW�IRUPV�RI�FKLOG�ODERXU�
��� /HDYH� QR� FKLOG� EHKLQG�� (DFK� JLUO� DQG� ER\� LV� ERUQ� IUHH� DQG� HTXDO� LQ
GLJQLW\� DQG� ULJKWV�� WKHUHIRUH�� DOO� IRUPV� RI� GLVFULPLQDWLRQ� DIIHFWLQJ� FKLOGUHQ
PXVW�HQG�
��� &DUH� IRU� HYHU\� FKLOG�� &KLOGUHQ� PXVW� JHW� WKH� EHVW� SRVVLEOH� VWDUW� LQ� OLIH�
7KHLU� VXUYLYDO�� SURWHFWLRQ�� JURZWK� DQG� GHYHORSPHQW� LQ� JRRG� KHDOWK� DQG� ZLWK
SURSHU� QXWULWLRQ� LV� WKH� HVVHQWLDO� IRXQGDWLRQ� RI� KXPDQ� GHYHORSPHQW�� :H� ZLOO
PDNH� FRQFHUWHG� HIIRUWV� WR� ILJKW� LQIHFWLRXV� GLVHDVHV�� WDFNOH� PDMRU� FDXVHV� RI
PDOQXWULWLRQ�� DQG� QXUWXUH� FKLOGUHQ� LQ� D� VDIH� HQYLURQPHQW� WKDW� HQDEOHV� WKHP� WR
EH� SK\VLFDOO\� KHDOWK\�� PHQWDOO\� DOHUW�� HPRWLRQDOO\� VHFXUH�� VRFLDOO\� FRPSHWHQW
DQG�DEOH�WR�OHDUQ�
��� (GXFDWH� HYHU\� FKLOG�� $OO� JLUOV� DQG� ER\V� PXVW� KDYH� DFFHVV� WR� DQG
FRPSOHWH�SULPDU\� HGXFDWLRQ� WKDW� LV� IUHH�� FRPSXOVRU\� DQG�RI�JRRG� TXDOLW\� DV� D
FRUQHUVWRQH�RI�DQ�LQFOXVLYH�EDVLF�HGXFDWLRQ��*HQGHU�GLVSDULWLHV�LQ�SULPDU\�DQG
VHFRQGDU\�HGXFDWLRQ�PXVW�EH�HOLPLQDWHG�
��� 3URWHFW� FKLOGUHQ� IURP� KDUP� DQG� H[SORLWDWLRQ�� &KLOGUHQ� PXVW� EH
SURWHFWHG�DJDLQVW�DQ\�DFWV�RI�YLROHQFH��DEXVH��H[SORLWDWLRQ� DQG�GLVFULPLQDWLRQ�
DV�ZHOO�DV�DOO�IRUPV�RI�WHUURULVP�DQG�KRVWDJH�WDNLQJ�
��� 3URWHFW�FKLOGUHQ�IURP�ZDU��&KLOGUHQ�PXVW�EH�SURWHFWHG�IURP�WKH�KRUURUV
RI�DUPHG�FRQIOLFW��&KLOGUHQ�XQGHU�IRUHLJQ�RFFXSDWLRQ�PXVW�DOVR�EH�SURWHFWHG��LQ
DFFRUGDQFH�ZLWK�WKH�SURYLVLRQV�RI�LQWHUQDWLRQDO�KXPDQLWDULDQ�ODZ�
��� &RPEDW�+,9�$,'6��&KLOGUHQ�DQG�WKHLU� IDPLOLHV�PXVW�EH�SURWHFWHG� IURP
WKH� GHYDVWDWLQJ� LPSDFW� RI� KXPDQ� LPPXQRGHILFLHQF\� YLUXV�DFTXLUHG
LPPXQRGHILFLHQF\�V\QGURPH��+,9�$,'6��
��� /LVWHQ� WR� FKLOGUHQ� DQG� HQVXUH� WKHLU� SDUWLFLSDWLRQ�� &KLOGUHQ� DQG
DGROHVFHQWV�DUH�UHVRXUFHIXO�FLWL]HQV�FDSDEOH�RI�KHOSLQJ� WR�EXLOG�D�EHWWHU� IXWXUH
IRU�DOO��:H�PXVW�UHVSHFW� WKHLU�ULJKW� WR�H[SUHVV� WKHPVHOYHV�DQG� WR�SDUWLFLSDWH� LQ
DOO�PDWWHUV�DIIHFWLQJ�WKHP��LQ�DFFRUGDQFH�ZLWK�WKHLU�DJH�DQG�PDWXULW\�
���� 3URWHFW� WKH� (DUWK� IRU� FKLOGUHQ�� :H� PXVW� VDIHJXDUG� RXU� QDWXUDO
HQYLURQPHQW��ZLWK�LWV�GLYHUVLW\�RI�OLIH��LWV�EHDXW\�DQG�LWV�UHVRXUFHV��DOO�RI�ZKLFK
HQKDQFH� WKH� TXDOLW\� RI� OLIH�� IRU� SUHVHQW� DQG� IXWXUH� JHQHUDWLRQV�� :H� ZLOO� JLYH
HYHU\� DVVLVWDQFH� WR� SURWHFW� FKLOGUHQ� DQG� PLQLPL]H� WKH� LPSDFW� RI� QDWXUDO
GLVDVWHUV�DQG�HQYLURQPHQWDO�GHJUDGDWLRQ�RQ�WKHP�

�� :H�UHFRJQL]H�WKDW�WKH�LPSOHPHQWDWLRQ�RI�WKH�SUHVHQW�'HFODUDWLRQ�DQG�3ODQ�RI�$FWLRQUHTXLUHV� QRW� RQO\� UHQHZHG� SROLWLFDO� ZLOO�� EXW� DOVR� WKH� PRELOL]DWLRQ� DQG� DOORFDWLRQ� RIDGGLWLRQDO�UHVRXUFHV�DW�ERWK� WKH�QDWLRQDO�DQG� LQWHUQDWLRQDO� OHYHOV�� WDNLQJ� LQWR�DFFRXQW� WKHXUJHQF\�DQG�JUDYLW\�RI�WKH�VSHFLDO�QHHGV�RI�FKLOGUHQ�
�� ,Q� OLQH� ZLWK� WKHVH� SULQFLSOHV� DQG� REMHFWLYHV�� ZH� DGRSW� WKH� 3ODQ� RI� $FWLRQ
FRQWDLQHG� LQ� VHFWLRQ� ,,,� EHORZ�� FRQILGHQW� WKDW� WRJHWKHU� ZH� ZLOO� EXLOG� D� ZRUOG� LQ
ZKLFK� DOO� JLUOV� DQG� ER\V� FDQ� HQMR\� FKLOGKRRG� ²� D� WLPH� RI� SOD\� DQG� OHDUQLQJ�� LQ
ZKLFK� WKH\� DUH� ORYHG�� UHVSHFWHG� DQG� FKHULVKHG�� WKHLU� ULJKWV� DUH� SURPRWHG� DQG
SURWHFWHG��ZLWKRXW�GLVFULPLQDWLRQ�RI�DQ\�NLQG��ZKHUH�WKHLU�VDIHW\�DQG�ZHOO�EHLQJ�DUH
SDUDPRXQW��DQG�ZKHUH�WKH\�FDQ�GHYHORS�LQ�KHDOWK��SHDFH�DQG�GLJQLW\�
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,,� 5HYLHZ�RI�SURJUHVV�DQG�OHVVRQV�OHDUQHG
��� 7KH�:RUOG�'HFODUDWLRQ�DQG�3ODQ�RI�$FWLRQ�RI�WKH�:RUOG�6XPPLW� IRU�&KLOGUHQ�
DUH� DPRQJ� WKH� PRVW� ULJRURXVO\� PRQLWRUHG� DQG� LPSOHPHQWHG� LQWHUQDWLRQDO
FRPPLWPHQWV� RI� WKH� ����V�� $QQXDO� UHYLHZV� ZHUH� KHOG� DW� WKH� QDWLRQDO� OHYHO� DQG
SURJUHVV� UHSRUWV� SUHVHQWHG� WR� WKH� *HQHUDO� $VVHPEO\�� $� PLG�GHFDGH� UHYLHZ� DQG� DQ
H[WHQVLYH�JOREDO�HQG�GHFDGH� UHYLHZ�ZHUH� FRQGXFWHG��7KH� ODWWHU� LQFOXGHG� KLJK�OHYHO
UHJLRQDO� PHHWLQJV� LQ� %HLMLQJ�� %HUOLQ�� &DLUR�� .DWKPDQGX� DQG� .LQJVWRQ�� ZKLFK
UHYLHZHG� SURJUHVV�� HQVXUHG� IROORZ�XS� WR� WKH� 6XPPLW� DQG� RWKHU� PDMRU� FRQIHUHQFHV�
SURPRWHG� UHQHZHG� FRPPLWPHQW� WR� WKH� DFKLHYHPHQW� RI� WKH� JRDOV� RI� WKH� ZRUOG
VXPPLW��DQG�JXLGHG�DFWLRQV�IRU�WKH�IXWXUH��&RPSOHPHQWLQJ�HIIRUWV�E\�*RYHUQPHQWV�
D� ZLGH� UDQJH� RI� DFWRUV� SDUWLFLSDWHG� LQ� WKH� UHYLHZV�� LQFOXGLQJ� FKLOGUHQ�� \RXQJ
SHRSOH¶V� RUJDQL]DWLRQV�� DFDGHPLF� LQVWLWXWLRQV�� UHOLJLRXV� JURXSV�� FLYLO� VRFLHW\
RUJDQL]DWLRQV�� SDUOLDPHQWDULDQV�� WKH� PHGLD�� 8QLWHG� 1DWLRQV� DJHQFLHV�� GRQRUV� DQG
PDMRU�QDWLRQDO�DQG�LQWHUQDWLRQDO�QRQ�JRYHUQPHQWDO�RUJDQL]DWLRQV�
��� $V�GRFXPHQWHG� LQ� WKH�HQG�GHFDGH� UHYLHZ�RI� WKH�6HFUHWDU\�*HQHUDO� RQ� IROORZ�
XS�WR�WKH�:RUOG�6XPPLW�IRU�&KLOGUHQ��WKH�����V�ZDV�D�GHFDGH�RI�JUHDW�SURPLVHV�DQG
PRGHVW�DFKLHYHPHQWV�IRU�WKH�ZRUOG¶V�FKLOGUHQ��2Q�WKH�SRVLWLYH�VLGH��WKH�6XPPLW�DQG
WKH� HQWU\� LQWR� IRUFH� RI� WKH� &RQYHQWLRQ� RQ� WKH� 5LJKWV� RI� WKH� &KLOG� KHOSHG� DFFRUG
SROLWLFDO� SULRULW\� WR� FKLOGUHQ�� $� UHFRUG� ���� FRXQWULHV� UDWLILHG�� DFFHGHG� WR� RU� VLJQHG
WKH� &RQYHQWLRQ�� 6RPH� ���� FRXQWULHV� SUHSDUHG� QDWLRQDO� SURJUDPPHV� RI� DFWLRQ� WR
LPSOHPHQW�WKH�6XPPLW�JRDOV��5HJLRQDO�FRPPLWPHQWV�ZHUH�PDGH��,QWHUQDWLRQDO�OHJDO
SURYLVLRQV� DQG� PHFKDQLVPV� VWUHQJWKHQHG� WKH� SURWHFWLRQ� RI� FKLOGUHQ�� 3XUVXLW� RI� WKH
6XPPLW� JRDOV� KDV� OHG� WR� PDQ\� WDQJLEOH� UHVXOWV� IRU� FKLOGUHQ�� WKLV� \HDU�� �� PLOOLRQ
IHZHU� FKLOGUHQ� ZLOO� GLH� WKDQ� D� GHFDGH� DJR�� SROLR� KDV� EHHQ� EURXJKW� WR� WKH� EULQN� RI
HUDGLFDWLRQ�� DQG�� WKURXJK� VDOW� LRGL]DWLRQ�� ��� PLOOLRQ� QHZERUQV� DUH� SURWHFWHG� HYHU\
\HDU�IURP�D�VLJQLILFDQW�ORVV�RI�OHDUQLQJ�DELOLW\�
��� <HW� PXFK� PRUH� QHHGV� WR� EH� GRQH�� 7KH� UHVRXUFHV� WKDW� ZHUH� SURPLVHG� DW� WKH
6XPPLW� DW� ERWK� WKH� QDWLRQDO� DQG� LQWHUQDWLRQDO� OHYHOV� KDYH� \HW� WR� IXOO\� PDWHULDOL]H�
&ULWLFDO� FKDOOHQJHV� UHPDLQ�� PRUH� WKDQ� ��� PLOOLRQ� FKLOGUHQ� GLH� HDFK� \HDU� DOWKRXJK
PRVW�RI�WKRVH�GHDWKV�FRXOG�EH�SUHYHQWHG������PLOOLRQ�FKLOGUHQ�DUH�VWLOO�RXW�RI�VFKRRO�
��� SHU� FHQW� RI� WKHP� JLUOV�� ���� PLOOLRQ� FKLOGUHQ� VXIIHU� IURP� PDOQXWULWLRQ�� DQG
+,9�$,'6� LV� VSUHDGLQJ� ZLWK� FDWDVWURSKLF� VSHHG�� 7KHUH� LV� SHUVLVWHQW� SRYHUW\�
H[FOXVLRQ� DQG� GLVFULPLQDWLRQ�� DQG� LQDGHTXDWH� LQYHVWPHQW� LQ� VRFLDO� VHUYLFHV�� $OVR�
GHEW� EXUGHQV�� H[FHVVLYH� PLOLWDU\� VSHQGLQJ�� LQFRQVLVWHQW� ZLWK� QDWLRQDO� VHFXULW\
UHTXLUHPHQWV�� DUPHG� FRQIOLFW�� IRUHLJQ� RFFXSDWLRQ�� KRVWDJH�WDNLQJ� DQG� DOO� IRUPV� RI
WHUURULVP��DV�ZHOO�DV�WKH�ODFN�RI�HIILFLHQW�XVH�RI�UHVRXUFHV��DPRQJ�RWKHU�IDFWRUV��FDQ
FRQVWUDLQ� QDWLRQDO� HIIRUWV� WR� FRPEDW� SRYHUW\� DQG� WR� HQVXUH� WKH� ZHOO�EHLQJ� RI
FKLOGUHQ�� 7KH� FKLOGKRRG� RI� PLOOLRQV� FRQWLQXHV� WR� EH� GHYDVWDWHG� E\� KD]DUGRXV� DQG
H[SORLWDWLYH� ODERXU�� WKH� VDOH� DQG� WUDIILFNLQJ� RI� FKLOGUHQ� LQFOXGLQJ� DGROHVFHQWV� DQG
RWKHU�IRUPV�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�YLROHQFH�
��� 7KH�H[SHULHQFH�RI� WKH�SDVW� GHFDGH� KDV� FRQILUPHG� WKDW� WKH� QHHGV� DQG� ULJKWV�RI
FKLOGUHQ�PXVW�EH�D�SULRULW\� LQ�DOO�GHYHORSPHQW�HIIRUWV��7KHUH�DUH�PDQ\�NH\� OHVVRQV�
FKDQJH� LV� SRVVLEOH�²�DQG� FKLOGUHQ¶V� ULJKWV� DUH� DQ� HIIHFWLYH� UDOO\LQJ� SRLQW�� SROLFLHV
PXVW� DGGUHVV� ERWK� WKH� LPPHGLDWH� IDFWRUV� DIIHFWLQJ� RU� H[FOXGLQJ� JURXSV� RI� FKLOGUHQ
DQG� WKH� ZLGHU� DQG� GHHSHU� FDXVHV� RI� LQDGHTXDWH� SURWHFWLRQ� DQG� ULJKWV� YLRODWLRQV�
WDUJHWHG� LQWHUYHQWLRQV� WKDW� DFKLHYH� UDSLG� VXFFHVVHV� QHHG� WR� EH� SXUVXHG�� ZLWK� GXH
DWWHQWLRQ� WR� VXVWDLQDELOLW\� DQG� SDUWLFLSDWRU\� SURFHVVHV�� DQG� HIIRUWV� VKRXOG� EXLOG� RQ
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FKLOGUHQ¶V�RZQ�UHVLOLHQFH�DQG�VWUHQJWK��0XOWLVHFWRUDO�SURJUDPPHV�IRFXVLQJ�RQ�HDUO\
FKLOGKRRG� DQG� VXSSRUW� WR� IDPLOLHV�� HVSHFLDOO\� LQ� KLJK�ULVN� FRQGLWLRQV��PHULW� VSHFLDO
VXSSRUW� EHFDXVH� WKH\� SURYLGH� ODVWLQJ� EHQHILWV� IRU� FKLOG� JURZWK�� GHYHORSPHQW� DQG
SURWHFWLRQ�

,,,� 3ODQ�RI�$FWLRQ
$� &UHDWLQJ�D�ZRUOG�ILW�IRU�FKLOGUHQ

��� $�ZRUOG�ILW� IRU�FKLOGUHQ�LV�RQH� LQ�ZKLFK�DOO�FKLOGUHQ�JHW�WKH�EHVW�SRVVLEOH� VWDUW
LQ�OLIH�DQG�KDYH�DFFHVV�WR�D�TXDOLW\�EDVLF�HGXFDWLRQ��LQFOXGLQJ�SULPDU\�HGXFDWLRQ�WKDW
LV� FRPSXOVRU\� DQG� DYDLODEOH� IUHH� WR� DOO�� DQG� LQ� ZKLFK� DOO� FKLOGUHQ�� LQFOXGLQJ
DGROHVFHQWV��KDYH�DPSOH�RSSRUWXQLW\�WR�GHYHORS� WKHLU�LQGLYLGXDO�FDSDFLWLHV� LQ�D� VDIH
DQG�VXSSRUWLYH�HQYLURQPHQW��:H�ZLOO�SURPRWH�WKH�SK\VLFDO��SV\FKRORJLFDO��VSLULWXDO�
VRFLDO�� HPRWLRQDO�� FRJQLWLYH� DQG� FXOWXUDO� GHYHORSPHQW� RI� FKLOGUHQ� DV� D� PDWWHU� RI
QDWLRQDO�DQG�JOREDO�SULRULWLHV�
��� 7KH�IDPLO\�LV�WKH�EDVLF�XQLW�RI�VRFLHW\�DQG�DV�VXFK�VKRXOG�EH�VWUHQJWKHQHG��,W�LV
HQWLWOHG�WR�UHFHLYH�FRPSUHKHQVLYH�SURWHFWLRQ�DQG�VXSSRUW��7KH�SULPDU\�UHVSRQVLELOLW\
IRU�WKH�SURWHFWLRQ��XSEULQJLQJ�DQG�GHYHORSPHQW�RI�FKLOGUHQ�UHVWV�ZLWK�WKH�IDPLO\��$OO
LQVWLWXWLRQV� RI� VRFLHW\� VKRXOG� UHVSHFW� FKLOGUHQ
V� ULJKWV� DQG� VHFXUH� WKHLU� ZHOO�EHLQJ
DQG� UHQGHU� DSSURSULDWH� DVVLVWDQFH� WR� SDUHQWV�� IDPLOLHV�� OHJDO� JXDUGLDQV� DQG� RWKHU
FDUHJLYHUV� VR� WKDW� FKLOGUHQ� FDQ� JURZ� DQG� GHYHORS� LQ� D� VDIH� DQG� VWDEOH� HQYLURQPHQW
DQG�LQ�DQ�DWPRVSKHUH�RI�KDSSLQHVV�� ORYH�DQG�XQGHUVWDQGLQJ��EHDULQJ�LQ�PLQG� WKDW� LQ
GLIIHUHQW�FXOWXUDO��VRFLDO�DQG�SROLWLFDO�V\VWHPV��YDULRXV�IRUPV�RI�WKH�IDPLO\�H[LVW�
��� :H�DOVR�UHFRJQL]H�WKDW�D�FRQVLGHUDEOH�QXPEHU�RI�FKLOGUHQ�OLYH�ZLWKRXW�SDUHQWDO
VXSSRUW�� VXFK� DV� RUSKDQV�� FKLOGUHQ� OLYLQJ� RQ� WKH� VWUHHW�� LQWHUQDOO\� GLVSODFHG� DQG
UHIXJHH� FKLOGUHQ�� FKLOGUHQ� DIIHFWHG� E\� WUDIILFNLQJ� DQG� VH[XDO� DQG� HFRQRPLF
H[SORLWDWLRQ��DQG�FKLOGUHQ�ZKR�DUH�LQFDUFHUDWHG��6SHFLDO�PHDVXUHV�VKRXOG�EH�WDNHQ�WR
VXSSRUW�VXFK�FKLOGUHQ�DQG�WKH�LQVWLWXWLRQV�� IDFLOLWLHV�DQG�VHUYLFHV� WKDW�FDUH�IRU� WKHP�
DQG�WR�EXLOG�DQG�VWUHQJWKHQ�FKLOGUHQ¶V�RZQ�DELOLWLHV�WR�SURWHFW�WKHPVHOYHV�
��� :H� DUH� GHWHUPLQHG� WR� SURPRWH� DFFHVV� E\� SDUHQWV�� IDPLOLHV�� OHJDO� JXDUGLDQV�
FDUHJLYHUV� DQG� FKLOGUHQ� WKHPVHOYHV� WR� D� IXOO� UDQJH� RI� LQIRUPDWLRQ� DQG� VHUYLFHV� WR
SURPRWH�FKLOG�VXUYLYDO��GHYHORSPHQW��SURWHFWLRQ�DQG�SDUWLFLSDWLRQ�
��� &KURQLF� SRYHUW\� UHPDLQV� WKH� VLQJOH� ELJJHVW� REVWDFOH� WR� PHHWLQJ� WKH� QHHGV�
SURWHFWLQJ� DQG� SURPRWLQJ� WKH� ULJKWV� RI� FKLOGUHQ�� ,W� PXVW� EH� WDFNOHG� RQ� DOO� IURQWV�
IURP� WKH� SURYLVLRQ� RI� EDVLF� VRFLDO� VHUYLFHV� WR� WKH� FUHDWLRQ� RI� HPSOR\PHQW
RSSRUWXQLWLHV�� IURP� WKH� DYDLODELOLW\� RI� PLFURFUHGLW� WR� LQYHVWPHQW� LQ� LQIUDVWUXFWXUH�
DQG� IURP� GHEW� UHOLHI� WR� IDLU� WUDGH� SUDFWLFHV�� &KLOGUHQ� DUH� KDUGHVW� KLW� E\� SRYHUW\
EHFDXVH� LW� VWULNHV� DW� WKH� YHU\� URRWV� RI� WKHLU� SRWHQWLDO� IRU� GHYHORSPHQW� ²� WKHLU
JURZLQJ�ERGLHV�DQG�PLQGV��(UDGLFDWLRQ�RI�SRYHUW\�DQG�UHGXFWLRQ�RI�GLVSDULWLHV�PXVW
WKHUHIRUH�EH�D�NH\�REMHFWLYH�RI�GHYHORSPHQW�HIIRUWV��7KH�JRDOV�DQG�VWUDWHJLHV�DJUHHG
XSRQ�DW�UHFHQW�PDMRU�8QLWHG�1DWLRQV�FRQIHUHQFHV�DQG� WKHLU� IROORZ�XSV��LQ�SDUWLFXODU
WKH� 0LOOHQQLXP� 6XPPLW�� SURYLGH� D� KHOSIXO� LQWHUQDWLRQDO� IUDPHZRUN� IRU� QDWLRQDO
VWUDWHJLHV�IRU�SRYHUW\�UHGXFWLRQ�WR�IXOILO�DQG�SURWHFW�WKH�ULJKWV�DQG�SURPRWH�WKH�ZHOO�
EHLQJ�RI�FKLOGUHQ�
��� :H� UHFRJQL]H� WKDW� JOREDOL]DWLRQ� DQG� LQWHUGHSHQGHQFH� DUH� RSHQLQJ� QHZ
RSSRUWXQLWLHV� WKURXJK� WUDGH�� LQYHVWPHQW� DQG� FDSLWDO� IORZV� DQG� DGYDQFHV� LQ
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WHFKQRORJ\��LQFOXGLQJ�LQIRUPDWLRQ�WHFKQRORJ\��IRU�WKH�JURZWK�RI�WKH�ZRUOG�HFRQRP\�
GHYHORSPHQW� DQG� LPSURYHPHQW� RI� OLYLQJ� VWDQGDUGV� DURXQG� WKH� ZRUOG�� $W� WKH� VDPH
WLPH�� WKHUH� UHPDLQ� VHULRXV� FKDOOHQJHV�� LQFOXGLQJ� VHULRXV� ILQDQFLDO�FULVHV�� LQVHFXULW\�
SRYHUW\�� H[FOXVLRQ� DQG� LQHTXDOLW\� ZLWKLQ� DQG� DPRQJ� VRFLHWLHV�� &RQVLGHUDEOH
REVWDFOHV� WR� IXUWKHU� LQWHJUDWLRQ�DQG� IXOO�SDUWLFLSDWLRQ� LQ� WKH�JOREDO� HFRQRP\� UHPDLQ
IRU� GHYHORSLQJ� FRXQWULHV�� LQ�SDUWLFXODU� WKH� OHDVW� GHYHORSHG� FRXQWULHV�� DV�ZHOO� DV� IRU
VRPH� FRXQWULHV� ZLWK� HFRQRPLHV� LQ� WUDQVLWLRQ�� 8QOHVV� WKH� EHQHILWV� RI� VRFLDO� DQG
HFRQRPLF�GHYHORSPHQW�DUH�H[WHQGHG�WR�DOO�FRXQWULHV��D�JURZLQJ�QXPEHU�RI�SHRSOH�LQ
DOO� FRXQWULHV� DQG� HYHQ� HQWLUH� UHJLRQV� ZLOO� UHPDLQ� PDUJLQDOL]HG� IURP� WKH� JOREDO
HFRQRP\��:H�PXVW� DFW� QRZ� LQ�RUGHU� WR�RYHUFRPH� WKRVH� REVWDFOHV� DIIHFWLQJ� SHRSOHV
DQG� FRXQWULHV� DQG� WR� UHDOL]H� WKH� IXOO� SRWHQWLDO� RI� RSSRUWXQLWLHV� SUHVHQWHG� IRU� WKH
EHQHILW� RI� DOO�� LQ�SDUWLFXODU�FKLOGUHQ��:H�DUH�FRPPLWWHG� WR� DQ� RSHQ�� HTXLWDEOH�� UXOH�
EDVHG��SUHGLFWDEOH�DQG�QRQ�GLVFULPLQDWRU\�PXOWLODWHUDO�WUDGLQJ�DQG�ILQDQFLDO�V\VWHP�
,QYHVWPHQW� LQ�� LQWHU� DOLD�� HGXFDWLRQ� DQG� WUDLQLQJ� ZLOO� DVVLVW� LQ� HQDEOLQJ� FKLOGUHQ� WR
SDUWDNH� RI� WKH� EHQHILWV� RI� WKH� EUHDNWKURXJKV� LQ� LQIRUPDWLRQ� DQG� FRPPXQLFDWLRQ
WHFKQRORJLHV�� *OREDOL]DWLRQ� RIIHUV� RSSRUWXQLWLHV� DQG� FKDOOHQJHV�� 7KH� GHYHORSLQJ
FRXQWULHV� DQG� FRXQWULHV� ZLWK� HFRQRPLHV� LQ� WUDQVLWLRQ� IDFH� VSHFLDO� GLIILFXOWLHV� LQ
UHVSRQGLQJ� WR� WKRVH� FKDOOHQJHV� DQG� RSSRUWXQLWLHV�� *OREDOL]DWLRQ� VKRXOG� EH� IXOO\
LQFOXVLYH�DQG�HTXLWDEOH��DQG� WKHUH� LV� D� VWURQJ�QHHG� IRU�SROLFLHV�DQG�PHDVXUHV� DW� WKH
QDWLRQDO� DQG� LQWHUQDWLRQDO� OHYHOV�� IRUPXODWHG� DQG� LPSOHPHQWHG� ZLWK� WKH� IXOO� DQG
HIIHFWLYH� SDUWLFLSDWLRQ� RI� GHYHORSLQJ� FRXQWULHV� DQG� FRXQWULHV� ZLWK� HFRQRPLHV� LQ
WUDQVLWLRQ� WR� KHOS� WKHP� UHVSRQG� HIIHFWLYHO\� WR� WKRVH� FKDOOHQJHV� DQG� RSSRUWXQLWLHV�
JLYLQJ�KLJK�SULRULW\�WR�DFKLHYLQJ�SURJUHVV�IRU�FKLOGUHQ�
��� 'LVFULPLQDWLRQ� JLYHV� ULVH� WR� D� VHOI�SHUSHWXDWLQJ� F\FOH� RI� VRFLDO� DQG� HFRQRPLF
H[FOXVLRQ�DQG�XQGHUPLQHV�FKLOGUHQ¶V�DELOLW\�WR�GHYHORS� WR�WKH�IXOOHVW��:H�ZLOO�PDNH
HYHU\� HIIRUW� WR� HOLPLQDWH� GLVFULPLQDWLRQ� DJDLQVW� FKLOGUHQ�� ZKHWKHU� URRWHG� LQ� WKH
FKLOG¶V�RU�KLV�RU�KHU�SDUHQW¶V�RU�OHJDO�JXDUGLDQ¶V�UDFH��FRORXU��VH[��ODQJXDJH��UHOLJLRQ�
SROLWLFDO�RU�RWKHU�RSLQLRQ��QDWLRQDO��HWKQLF�RU�VRFLDO�RULJLQ��SURSHUW\��GLVDELOLW\��ELUWK
RU�RWKHU�VWDWXV�
��� :H�ZLOO�WDNH�DOO�PHDVXUHV�WR�HQVXUH�WKH�IXOO�DQG�HTXDO�HQMR\PHQW�RI�DOO�KXPDQ
ULJKWV� DQG� IXQGDPHQWDO� IUHHGRPV�� LQFOXGLQJ� HTXDO� DFFHVV� WR� KHDOWK�� HGXFDWLRQ� DQG
UHFUHDWLRQDO� VHUYLFHV�� E\� FKLOGUHQ�ZLWK�GLVDELOLWLHV� DQG� FKLOGUHQ�ZLWK� VSHFLDO� QHHGV�
WR� HQVXUH� WKH� UHFRJQLWLRQ� RI� WKHLU� GLJQLW\�� WR� SURPRWH� WKHLU� VHOI�UHOLDQFH�� DQG� WR
IDFLOLWDWH�WKHLU�DFWLYH�SDUWLFLSDWLRQ�LQ�WKH�FRPPXQLW\�
��� ,QGLJHQRXV� FKLOGUHQ�� FKLOGUHQ� EHORQJLQJ� WR� PLQRULWLHV� DQG� YXOQHUDEOH� JURXSV�
DUH� GLVSURSRUWLRQDWHO\� GLVDGYDQWDJHG� LQ� PDQ\� FRXQWULHV� GXH� WR� DOO� IRUPV� RI
GLVFULPLQDWLRQ�� LQFOXGLQJ� UDFLDO� GLVFULPLQDWLRQ��:H� VKDOO� WDNH� DSSURSULDWH�PHDVXUHV
WR� HQG� GLVFULPLQDWLRQ�� WR� SURYLGH� VSHFLDO� VXSSRUW�� DQG� WR� HQVXUH� HTXDO� DFFHVV� WR
VHUYLFHV�IRU�WKHVH�FKLOGUHQ�
��� 7KH�DFKLHYHPHQW�RI�JRDOV�IRU�FKLOGUHQ��SDUWLFXODUO\�IRU�JLUOV��ZLOO�EH�DGYDQFHG
LI� ZRPHQ� IXOO\� HQMR\� DOO� KXPDQ� ULJKWV� DQG� IXQGDPHQWDO� IUHHGRPV�� LQFOXGLQJ� WKH
ULJKW� WR�GHYHORSPHQW��DUH�HPSRZHUHG� WR�SDUWLFLSDWH� IXOO\�DQG�HTXDOO\� LQ� DOO� VSKHUHV
RI� VRFLHW\� DQG� DUH� SURWHFWHG� DQG� IUHH� IURP� DOO� IRUPV� RI� YLROHQFH�� DEXVH� DQG
GLVFULPLQDWLRQ��:H� DUH� GHWHUPLQHG� WR� HOLPLQDWH� DOO� IRUPV� RI� GLVFULPLQDWLRQ� DJDLQVW
WKH�JLUO�FKLOG�WKURXJKRXW�KHU�OLIH�F\FOH�DQG� WR�SURYLGH�VSHFLDO�DWWHQWLRQ�WR�KHU�QHHGV
LQ�RUGHU� WR�SURPRWH� DQG�SURWHFW� DOO� KHU�KXPDQ� ULJKWV�� LQFOXGLQJ� WKH� ULJKW� WR� EH� IUHH
IURP�FRHUFLRQ�DQG�IURP�KDUPIXO�SUDFWLFHV�DQG�VH[XDO�H[SORLWDWLRQ��:H�ZLOO�SURPRWH
JHQGHU� HTXDOLW\� DQG� HTXDO� DFFHVV� WR� EDVLF� VRFLDO� VHUYLFHV�� VXFK� DV� HGXFDWLRQ�
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QXWULWLRQ�� KHDOWK� FDUH�� LQFOXGLQJ� VH[XDO� DQG� UHSURGXFWLYH� KHDOWK� FDUH�� YDFFLQDWLRQV�
DQG� SURWHFWLRQ� IURP� GLVHDVHV� UHSUHVHQWLQJ� WKH� PDMRU� FDXVHV� RI� PRUWDOLW\�� DQG� ZLOO
PDLQVWUHDP�D�JHQGHU�SHUVSHFWLYH�LQ�DOO�GHYHORSPHQW�SROLFLHV�DQG�SURJUDPPHV�
��� :H�DOVR�UHFRJQL]H� WKH�QHHG� WR� DGGUHVV� WKH� FKDQJLQJ� UROH�RI�PHQ� LQ� VRFLHW\� DV
ER\V�� DGROHVFHQWV� DQG� IDWKHUV�� DQG� WKH� FKDOOHQJHV� IDFHG� E\� ER\V� JURZLQJ� XS� LQ
WRGD\¶V�ZRUOG��:H�ZLOO� IXUWKHU�SURPRWH� WKH� VKDUHG� UHVSRQVLELOLW\�RI� ERWK�SDUHQWV� LQ
HGXFDWLRQ� DQG� LQ� WKH� UDLVLQJ� RI� FKLOGUHQ�� DQG�ZLOO� PDNH� HYHU\� HIIRUW� WR� HQVXUH� WKDW
IDWKHUV�KDYH�RSSRUWXQLWLHV�WR�SDUWLFLSDWH�LQ�WKHLU�FKLOGUHQ¶V�OLYHV�
��� ,W� LV� YLWDO� WKDW� QDWLRQDO� JRDOV� IRU� FKLOGUHQ� LQFOXGH� WDUJHWV� IRU� UHGXFLQJ
GLVSDULWLHV�� LQ�SDUWLFXODU�WKRVH�ZKLFK�DULVH�IURP�GLVFULPLQDWLRQ�RQ� WKH�EDVLV�RI� UDFH�
EHWZHHQ� JLUOV� DQG� ER\V�� UXUDO� DQG� XUEDQ� FKLOGUHQ�� ZHDOWK\� DQG� SRRU� FKLOGUHQ�� DQG
WKRVH�ZLWK�DQG�ZLWKRXW�GLVDELOLWLHV�
��� $� QXPEHU� RI� HQYLURQPHQWDO� SUREOHPV� DQG� WUHQGV�� VXFK� DV� JOREDO� ZDUPLQJ�
R]RQH� OD\HU� GHSOHWLRQ�� DLU� SROOXWLRQ�� KD]DUGRXV� ZDVWHV�� H[SRVXUH� WR� KD]DUGRXV
FKHPLFDOV�DQG�SHVWLFLGHV��LQDGHTXDWH�VDQLWDWLRQ��SRRU�K\JLHQH��XQVDIH�GULQNLQJ�ZDWHU
DQG� IRRG� DQG� LQDGHTXDWH� KRXVLQJ�� QHHG� WR� EH� DGGUHVVHG� WR� HQVXUH� WKH� KHDOWK� DQG
ZHOO�EHLQJ�RI�FKLOGUHQ�
��� $GHTXDWH� KRXVLQJ� IRVWHUV� IDPLO\� LQWHJUDWLRQ�� FRQWULEXWHV� WR� VRFLDO� HTXLW\� DQG
VWUHQJWKHQV� WKH� IHHOLQJ� RI� EHORQJLQJ�� VHFXULW\� DQG� KXPDQ� VROLGDULW\�� ZKLFK� DUH
HVVHQWLDO� IRU� WKH�ZHOO�EHLQJ�RI�FKLOGUHQ��$FFRUGLQJO\��ZH�ZLOO� DWWDFK� D�KLJK�SULRULW\
WR�RYHUFRPLQJ� WKH� KRXVLQJ� VKRUWDJH� DQG� RWKHU� LQIUDVWUXFWXUH� QHHGV�� SDUWLFXODUO\� IRU
FKLOGUHQ�LQ�PDUJLQDOL]HG�SHUL�XUEDQ�DQG�UHPRWH�UXUDO�DUHDV�
��� :H� ZLOO� WDNH� PHDVXUHV� WR� PDQDJH� RXU� QDWXUDO� UHVRXUFHV� DQG� SURWHFW� DQGFRQVHUYH� RXU� HQYLURQPHQW� LQ� D� VXVWDLQDEOH� PDQQHU�� :H� ZLOO� ZRUN� WR� FKDQJHXQVXVWDLQDEOH�SDWWHUQV�RI�SURGXFWLRQ� DQG� FRQVXPSWLRQ�� EHDULQJ� LQ�PLQG� SULQFLSOHV�LQFOXGLQJ�� LQWHU� DOLD�� WKH�SULQFLSOH� WKDW�� LQ� YLHZ�RI�GLIIHUHQW� FRQWULEXWLRQV� WR� JOREDODQG� HQYLURQPHQWDO� GHJUDGDWLRQ�� VWDWHV� KDYH� FRPPRQ� EXW� GLIIHUHQWLDWHGUHVSRQVLELOLWLHV�� :H� ZLOO� KHOS� WR� HGXFDWH� DOO� FKLOGUHQ� DQG� DGXOWV� WR� UHVSHFW� WKHQDWXUDO�HQYLURQPHQW�IRU�WKHLU�KHDOWK�DQG�ZHOO�EHLQJ�
������7KH�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG�DQG�LWV�2SWLRQDO�3URWRFROV�FRQWDLQ�D
FRPSUHKHQVLYH�VHW�RI�LQWHUQDWLRQDO�OHJDO�VWDQGDUGV�IRU�WKH�SURWHFWLRQ�DQG�ZHOO�EHLQJ
RI� FKLOGUHQ�� :H� DOVR� UHFRJQLVH� WKH� LPSRUWDQFH� RI� RWKHU� LQWHUQDWLRQDO� LQVWUXPHQWV
UHOHYDQW� IRU� FKLOGUHQ��7KH� JHQHUDO� SULQFLSOHV� RI�� LQWHU� DOLD�� WKH� EHVW� LQWHUHVWV� RI� WKH
FKLOG�� QRQ�GLVFULPLQDWLRQ�� SDUWLFLSDWLRQ� DQG� VXUYLYDO� DQG� GHYHORSPHQW� SURYLGH� WKH
IUDPHZRUN� IRU�RXU� DFWLRQV� FRQFHUQLQJ� FKLOGUHQ�� LQFOXGLQJ� DGROHVFHQWV��:H� XUJH� DOO
FRXQWULHV�WR�FRQVLGHU��DV�D�PDWWHU�RI�SULRULW\��VLJQLQJ�DQG�UDWLI\LQJ�RU�DFFHGLQJ�WR�WKH
&RQYHQWLRQ� RQ� WKH� 5LJKWV� RI� WKH� &KLOG�� LWV� 2SWLRQDO� 3URWRFROV�� DV� ZHOO� DV� ,/2
&RQYHQWLRQV� ���� DQG� �����:H� XUJH� 6WDWHV� 3DUWLHV� WR� IXOO\� LPSOHPHQW� WKHLU� WUHDW\
REOLJDWLRQV�DQG� WR�ZLWKGUDZ�UHVHUYDWLRQV� LQFRPSDWLEOH�ZLWK� WKH�REMHFW� DQG�SXUSRVH
RI� WKH� &RQYHQWLRQ� DQG� WR� FRQVLGHU� UHYLHZLQJ� UHVHUYDWLRQV� ZLWK� D� YLHZ� WR
ZLWKGUDZLQJ�WKHP�
����:H�ZHOFRPH�WKH�HQWU\�LQWR�IRUFH�RI�WKH�2SWLRQDO�3URWRFROV�WR�WKH�&RQYHQWLRQ�RQ
WKH�5LJKWV�RI�WKH�&KLOG�RQ�WKH�LQYROYHPHQW�RI�FKLOGUHQ�LQ�DUPHG�FRQIOLFW�DQG�RQ�WKH
VDOH�RI�FKLOGUHQ��FKLOG�SURVWLWXWLRQ�DQG�FKLOG�SRUQRJUDSK\�DQG�XUJH�6WDWHV�3DUWLHV� WR
IXOO\�LPSOHPHQW�WKHP�
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���� :H�� WKH� JRYHUQPHQWV� SDUWLFLSDWLQJ� LQ� WKH� 6SHFLDO� 6HVVLRQ�� FRPPLWRXUVHOYHV� WR� LPSOHPHQWLQJ� WKLV� 3ODQ� RI� $FWLRQ� WKURXJK� � FRQVLGHUDWLRQ� RIVXFK�PHDVXUHV�DV�

�D�� 3XWWLQJ� LQ� SODFH�� DV� DSSURSULDWH�� HIIHFWLYH� QDWLRQDO� OHJLVODWLRQ�SROLFLHV�DQG�DFWLRQ�SODQV��DQG�DOORFDWLQJ�UHVRXUFHV�WR�IXOILO�DQG�SURWHFWWKH�ULJKWV�DQG�WR�VHFXUH�WKH�ZHOO�EHLQJ�RI�FKLOGUHQ�
�E�� (VWDEOLVKLQJ�RU�VWUHQJWKHQLQJ�QDWLRQDO�ERGLHV��VXFK�DV��LQWHU�DOLD�LQGHSHQGHQW�RPEXGVSHUVRQV� IRU�FKLOGUHQ��ZKHUH� DSSURSULDWH�� RU� RWKHULQVWLWXWLRQV��IRU�WKH�SURPRWLRQ�DQG�SURWHFWLRQ�RI�WKH�ULJKWV�RI�WKH�FKLOG�
�F�� 'HYHORSLQJ�QDWLRQDO�PRQLWRULQJ�DQG�HYDOXDWLRQ�V\VWHPV�WR�DVVHVVWKH�LPSDFW�RI�RXU�DFWLRQV�RQ�FKLOGUHQ�
�G�� (QKDQFLQJ� ZLGHVSUHDG� DZDUHQHVV� DQG� XQGHUVWDQGLQJ� RI� WKHULJKWV�RI�WKH�FKLOG�

3DUWQHUVKLSV�DQG�SDUWLFLSDWLRQ
��� ,Q�RUGHU�WR�LPSOHPHQW�WKH�SUHVHQW�3ODQ�RI�$FWLRQ��ZH�ZLOO�VWUHQJWKHQ�RXU�SDUWQHUVKLS
ZLWK�WKH�IROORZLQJ�DFWRUV��ZKR�KDYH�XQLTXH�FRQWULEXWLRQV�WR�PDNH��DQG�HQFRXUDJH�WKH�XVH
RI�DOO�DYHQXHV�IRU�SDUWLFLSDWLRQ�WR�DGYDQFH�RXU�FRPPRQ�FDXVH�²�WKH�ZHOO�EHLQJ�RI�FKLOGUHQ
DQG�WKH�SURPRWLRQ�DQG�SURWHFWLRQ�RI�WKHLU�ULJKWV�

��� &KLOGUHQ�� LQFOXGLQJ� DGROHVFHQWV�� PXVW� EH� HQDEOHG� WR� H[HUFLVH� WKHLU� ULJKW� WR
H[SUHVV� WKHLU� YLHZV� IUHHO\�� DFFRUGLQJ� WR� WKHLU� HYROYLQJ� FDSDFLW\�� DQG� EXLOG� VHOI�
HVWHHP��DFTXLUH�NQRZOHGJH�DQG�VNLOOV��VXFK�DV�WKRVH�IRU�FRQIOLFW�UHVROXWLRQ��GHFLVLRQ�
PDNLQJ� DQG� FRPPXQLFDWLRQ�� WR� PHHW� WKH� FKDOOHQJHV� RI� OLIH�� 7KH� ULJKW� RI� FKLOGUHQ�
LQFOXGLQJ�DGROHVFHQWV��WR�H[SUHVV�WKHPVHOYHV�IUHHO\�PXVW�EH�UHVSHFWHG�DQG�SURPRWHG
DQG� WKHLU� YLHZV� WDNHQ� LQWR� DFFRXQW� LQ� DOO� PDWWHUV� DIIHFWLQJ� WKHP�� WKH� YLHZV� RI� WKH
FKLOG�EHLQJ�JLYHQ�GXH�ZHLJKW� LQ�DFFRUGDQFH�ZLWK� WKH�DJH�DQG�PDWXULW\�RI� WKH�FKLOG�
7KH�HQHUJ\�DQG�FUHDWLYLW\�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH�PXVW�EH�QXUWXUHG�VR�WKDW�WKH\
FDQ�DFWLYHO\�WDNH�SDUW�LQ�VKDSLQJ�WKHLU�HQYLURQPHQW��WKHLU�VRFLHWLHV�DQG�WKH�ZRUOG�WKH\
ZLOO� LQKHULW��'LVDGYDQWDJHG� DQG�PDUJLQDOL]HG� FKLOGUHQ�� LQFOXGLQJ� DGROHVFHQWV�� QHHG
VSHFLDO� DWWHQWLRQ� DQG� VXSSRUW� WR� DFFHVV� EDVLF� VHUYLFHV�� EXLOG� VHOI�HVWHHP� DQG� WR
SUHSDUH�WKHP�WR�WDNH�UHVSRQVLELOLW\�IRU�WKHLU�RZQ�OLYHV��:H�ZLOO�VWULYH�WR�GHYHORS�DQG
LPSOHPHQW�SURJUDPPHV� WR�SURPRWH�PHDQLQJIXO�SDUWLFLSDWLRQ�E\�FKLOGUHQ�� LQFOXGLQJ
DGROHVFHQWV��LQ�GHFLVLRQ�PDNLQJ�SURFHVVHV�� LQFOXGLQJ�LQ� IDPLOLHV�DQG�VFKRROV�DQG�DW
WKH�ORFDO�DQG�QDWLRQDO�OHYHOV�
��� 3DUHQWV�� IDPLOLHV�� OHJDO� JXDUGLDQV� DQG� RWKHU� FDUHJLYHUV� KDYH� WKH� SULPDU\� UROH
DQG� UHVSRQVLELOLW\� IRU� WKH� ZHOO�EHLQJ� RI� FKLOGUHQ�� DQG� PXVW� EH� VXSSRUWHG� LQ� WKH
SHUIRUPDQFH�RI�WKHLU�FKLOG�UHDULQJ�UHVSRQVLELOLWLHV��$OO�RXU�SROLFLHV�DQG�SURJUDPPHV
VKRXOG� SURPRWH� WKH� VKDUHG� UHVSRQVLELOLW\� RI� SDUHQWV�� IDPLOLHV�� OHJDO� JXDUGLDQV� DQG
RWKHU�FDUHJLYHUV��DQG�VRFLHW\�DV�D�ZKROH�LQ�WKLV�UHJDUG�
��� /RFDO� JRYHUQPHQWV� DQG� DXWKRULWLHV�� WKURXJK�� LQWHU� DOLD�� VWUHQJWKHQHG
SDUWQHUVKLSV� DW� DOO� OHYHOV�� FDQ� HQVXUH� WKDW� FKLOGUHQ� DUH� DW� WKH� FHQWUH� RI� DJHQGDV� IRU
GHYHORSPHQW��%\�EXLOGLQJ�RQ�RQJRLQJ�LQLWLDWLYHV��VXFK�DV�FKLOG�IULHQGO\�FRPPXQLWLHV
DQG�FLWLHV�ZLWKRXW�VOXPV��PD\RUV�DQG�ORFDO�OHDGHUV�FDQ�VLJQLILFDQWO\�LPSURYH�WKH�OLYHV
RI�FKLOGUHQ�
��� 3DUOLDPHQWDULDQV�RU�PHPEHUV�RI� OHJLVODWXUHV�DUH�NH\� WR� WKH� LPSOHPHQWDWLRQ�RI
WKLV� SODQ� RI� DFWLRQ�� WKH� VXFFHVV� RI�ZKLFK�ZLOO� UHTXLUH� WKDW� WKH\� SURPRWH� DZDUHQHVV
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UDLVLQJ��DGRSW�QHFHVVDU\�OHJLVODWLRQ��IDFLOLWDWH�DQG�DSSURSULDWH�WKH�ILQDQFLDO�UHVRXUFHV
QHHGHG�IRU�WKLV�SXUSRVH��DQG�PRQLWRU�WKHLU�HIIHFWLYH�XWLOL]DWLRQ�
��� 1*2V�DQG�FRPPXQLW\�EDVHG�RUJDQL]DWLRQV�ZLOO�EH�VXSSRUWHG�LQ�WKHLU�ZRUN�DQG
PHFKDQLVPV�VKRXOG�EH�HVWDEOLVKHG��ZKHUH�DSSURSULDWH�� WR� IDFLOLWDWH� WKH�SDUWLFLSDWLRQ
RI�FLYLO�VRFLHW\�LQ�PDWWHUV�UHODWLQJ�WR�FKLOGUHQ��&LYLO�VRFLHW\�DFWRUV�KDYH�D�VSHFLDO�UROH
WR�SOD\�LQ�SURPRWLQJ�DQG�VXSSRUWLQJ�SRVLWLYH�EHKDYLRXU�DQG�FUHDWLQJ�DQ�HQYLURQPHQW
WKDW�LV�FRQGXFLYH�WR�WKH�ZHOO�EHLQJ�RI�FKLOGUHQ�
��� 7KH�SULYDWH�VHFWRU�DQG�FRUSRUDWH�HQWLWLHV�KDYH�D�VSHFLDO�FRQWULEXWLRQ�WR�PDNH�
IURP� DGRSWLQJ� DQG� DGKHULQJ� WR� SUDFWLFHV� WKDW� GHPRQVWUDWH� VRFLDO� UHVSRQVLELOLW\� WR
SURYLGLQJ� UHVRXUFHV�� LQFOXGLQJ� LQQRYDWLYH� VRXUFHV� RI� ILQDQFLQJ� DQG� FRPPXQLW\
LPSURYHPHQW�VFKHPHV�WKDW�EHQHILW�FKLOGUHQ��VXFK�DV�PLFURFUHGLW�
��� 5HOLJLRXV�� VSLULWXDO�� FXOWXUDO� DQG� LQGLJHQRXV� OHDGHUV�� ZLWK� WKHLU� WUHPHQGRXV
RXWUHDFK��KDYH�D�NH\�UROH�DV�IURQW�OLQH�DFWRUV�IRU�FKLOGUHQ�WR�KHOS�WUDQVODWH�WKH�JRDOV
DQG� WDUJHWV� RI� WKLV� 3ODQ� RI� $FWLRQ� LQWR� SULRULWLHV� IRU� WKHLU� FRPPXQLWLHV�� DQG� WR
PRELOL]H�DQG�LQVSLUH�SHRSOH�WR�WDNH�DFWLRQ�LQ�IDYRXU�RI�FKLOGUHQ�
��� 7KH� PDVV� PHGLD� DQG� WKHLU� RUJDQL]DWLRQV� KDYH� D� NH\� UROH� WR� SOD\� LQ� UDLVLQJ
DZDUHQHVV�DERXW�WKH�VLWXDWLRQ�RI�FKLOGUHQ�DQG�WKH�FKDOOHQJHV�IDFLQJ�WKHP��WKH\�VKRXOG
DOVR�SOD\�D�PRUH�DFWLYH�UROH�LQ�LQIRUPLQJ�FKLOGUHQ��SDUHQWV��IDPLOLHV�DQG�WKH�JHQHUDO
SXEOLF� DERXW� LQLWLDWLYHV� WKDW�SURWHFW� DQG� SURPRWH� WKH� ULJKWV� RI� FKLOGUHQ�� DQG� VKRXOG
DOVR� FRQWULEXWH� WR� HGXFDWLRQDO� SURJUDPPHV� IRU� FKLOGUHQ�� ,Q� WKLV� UHJDUG�� WKH� PHGLD
VKRXOG�EH�DWWHQWLYH�WR�WKHLU�LQIOXHQFH�RQ�FKLOGUHQ�
��� 5HJLRQDO� DQG� LQWHUQDWLRQDO� RUJDQL]DWLRQV�� LQ� SDUWLFXODU� DOO� 8QLWHG� 1DWLRQV
ERGLHV�� DV� ZHOO� DV� WKH� %UHWWRQ�:RRGV� LQVWLWXWLRQV� DQG� RWKHU� PXOWLODWHUDO� DJHQFLHV�
VKRXOG� EH� HQFRXUDJHG� WR� FROODERUDWH� DQG� SOD\� D� NH\� UROH� LQ� DFFHOHUDWLQJ� DQG
DFKLHYLQJ�SURJUHVV�IRU�FKLOGUHQ�
���� 3HRSOH� ZKR� ZRUN� GLUHFWO\� ZLWK� FKLOGUHQ� KDYH� JUHDW� UHVSRQVLELOLWLHV�� ,W� LV
LPSRUWDQW�WR�HQKDQFH�WKHLU�VWDWXV��PRUDOH�DQG�SURIHVVLRQDOLVP�

%� *RDOV��VWUDWHJLHV�DQG�DFWLRQV
��� 6LQFH� WKH� :RUOG� 6XPPLW� IRU� &KLOGUHQ�� PDQ\� JRDOV� DQG� WDUJHWV� UHOHYDQW� WR
FKLOGUHQ� KDYH� EHHQ� HQGRUVHG� E\�PDMRU�8QLWHG�1DWLRQV� VXPPLWV� DQG� FRQIHUHQFHV� DQG
WKHLU� UHYLHZ� SURFHVVHV��:H� VWURQJO\� UHDIILUP� RXU� FRPPLWPHQW� WR� DFKLHYH� WKHVH� JRDOV
DQG� WDUJHWV�� DQG� WR� RIIHU� WKLV� DQG� IXWXUH� JHQHUDWLRQV� RI� FKLOGUHQ� WKH� RSSRUWXQLWLHV
GHQLHG�WR�WKHLU�SDUHQWV��$V�D�VWHS�WRZDUGV�EXLOGLQJ�D�VWURQJ�IRXQGDWLRQ�IRU�DWWDLQLQJ�WKH
����� LQWHUQDWLRQDO�GHYHORSPHQW� WDUJHWV� DQG�0LOOHQQLXP�6XPPLW� JRDOV��ZH� UHVROYH� WR
DFKLHYH� WKH� XQPHW� JRDOV� DQG� REMHFWLYHV� DV� ZHOO� DV� D� FRQVLVWHQW� VHW� RI� LQWHUPHGLDWH
WDUJHWV�DQG�EHQFKPDUNV�GXULQJ�WKH�FRXUVH�RI�WKLV�GHFDGH�������������LQ�WKH�IROORZLQJ
SULRULW\�DUHDV�RI�DFWLRQ�
���� 7DNLQJ� LQWR� DFFRXQW� WKH� EHVW� LQWHUHVWV� RI� WKH� FKLOG�� ZH� FRPPLW� RXUVHOYHV� WRLPSOHPHQW� WKH�IROORZLQJ�JRDOV��VWUDWHJLHV�DQG�DFWLRQV�ZLWK�DSSURSULDWH�DGDSWDWLRQV� WRWKH�VSHFLILF�VLWXDWLRQ�RI�HDFK�FRXQWU\��DQG�WKH�GLYHUVH�VLWXDWLRQV�DQG�FLUFXPVWDQFHV�LQGLIIHUHQW�UHJLRQV�DQG�FRXQWULHV�WKURXJKRXW�WKH�ZRUOG�
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�� 3URPRWLQJ�KHDOWK\�OLYHV

��� 'XH�WR�SRYHUW\�DQG�ODFN�RI�DFFHVV�WR�EDVLF�VRFLDO�VHUYLFHV��PRUH�WKDQ����PLOOLRQ
FKLOGUHQ�XQGHU�ILYH�\HDUV�RI�DJH��QHDUO\�KDOI�RI�WKHP�LQ�WKHLU�QHRQDWDO�SHULRG��GLH�HYHU\
\HDU�RI�SUHYHQWDEOH�GLVHDVHV�DQG�PDOQXWULWLRQ��&RPSOLFDWLRQV�UHODWHG�WR�SUHJQDQF\�DQG
FKLOGELUWK�DQG�PDWHUQDO�DQDHPLD�DQG�PDOQXWULWLRQ�NLOO�PRUH�WKDQ�KDOI�D�PLOOLRQ�ZRPHQ
DQG�DGROHVFHQWV�HDFK�\HDU�� DQG� LQMXUH� DQG�GLVDEOH�PDQ\�PRUH��0RUH� WKDQ�RQH�ELOOLRQ
SHRSOH�FDQQRW�REWDLQ�VDIH�GULQNLQJ�ZDWHU������PLOOLRQ�FKLOGUHQ�XQGHU�ILYH�\HDUV�RI�DJH
DUH�PDOQRXULVKHG��DQG�PRUH�WKDQ�WZR�ELOOLRQ�SHRSOH�ODFN�DFFHVV�WR�DGHTXDWH�VDQLWDWLRQ�
��� :H�DUH�GHWHUPLQHG�WR�EUHDN�WKH�LQWHUJHQHUDWLRQDO�F\FOH�RI�PDOQXWULWLRQ�DQG�SRRU
KHDOWK�E\�SURYLGLQJ�D�VDIH�DQG�KHDOWK\�VWDUW�LQ�OLIH�IRU�DOO�FKLOGUHQ��SURYLGLQJ�DFFHVV�WR
HIIHFWLYH�� HTXLWDEOH�� VXVWDLQHG� DQG� VXVWDLQDEOH� SULPDU\� KHDOWK� FDUH� V\VWHPV� LQ� DOO
FRPPXQLWLHV��HQVXULQJ�DFFHVV�WR�LQIRUPDWLRQ�DQG�UHIHUUDO�VHUYLFHV��SURYLGLQJ�DGHTXDWH
ZDWHU� DQG� VDQLWDWLRQ� VHUYLFHV�� DQG� SURPRWLQJ� D� KHDOWK\� OLIHVW\OH� DPRQJ� FKLOGUHQ� DQG
DGROHVFHQWV�� $FFRUGLQJO\�� ZH� UHVROYH� WR� DFKLHYH� WKH� IROORZLQJ� JRDOV� LQ� FRQIRUPLW\
ZLWK�WKH�RXWFRPHV�RI�UHFHQW�8QLWHG�1DWLRQV�FRQIHUHQFHV��VXPPLWV�DQG�VSHFLDO�VHVVLRQV
RI�WKH�*HQHUDO�$VVHPEO\��DV�UHIOHFWHG�LQ�WKHLU�UHVSHFWLYH�UHSRUWV�

�D� 5HGXFWLRQ�LQ� WKH� LQIDQW�DQG�XQGHU�ILYH�PRUWDOLW\� UDWH�E\�DW� OHDVW�RQH� WKLUG�
LQ�SXUVXLW�RI�WKH�JRDO�RI�UHGXFLQJ�LW�E\�WZR�WKLUGV�E\������

�E� 5HGXFWLRQ�LQ�WKH�PDWHUQDO�PRUWDOLW\�UDWLR�E\�DW�OHDVW�RQH�WKLUG��LQ�SXUVXLW�RI
WKH�JRDO�RI�UHGXFLQJ�LW�E\�WKUHH�TXDUWHUV�E\������

�F� 5HGXFWLRQ�RI�FKLOG�PDOQXWULWLRQ�DPRQJ�FKLOGUHQ�XQGHU�ILYH�\HDUV�RI�DJH�E\
DW� OHDVW� RQH� WKLUG�� ZLWK� VSHFLDO� DWWHQWLRQ� WR� FKLOGUHQ� XQGHU� WZR� \HDUV� RI� DJH�� DQG
UHGXFWLRQ�LQ�WKH�UDWH�RI�ORZ�ELUWK�ZHLJKW�E\�DW�OHDVW�RQH�WKLUG�RI�WKH�FXUUHQW�UDWH�

�G� 5HGXFWLRQ� LQ� WKH� SURSRUWLRQ� RI� KRXVHKROGV� ZLWKRXW� DFFHVV� WR� K\JLHQLF
VDQLWDWLRQ�IDFLOLWLHV�DQG�DIIRUGDEOH�DQG�VDIH�GULQNLQJ�ZDWHU�E\�DW�OHDVW�RQH�WKLUG�

�H� 'HYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�QDWLRQDO�HDUO\�FKLOGKRRG�GHYHORSPHQW
SROLFLHV� DQG� SURJUDPPHV� WR� HQVXUH� WKH� HQKDQFHPHQW� RI� FKLOGUHQ¶V� SK\VLFDO�� VRFLDO�
HPRWLRQDO��VSLULWXDO�DQG�FRJQLWLYH�GHYHORSPHQW�

�I� 'HYHORSPHQW� DQG� LPSOHPHQWDWLRQ� RI� QDWLRQDO� KHDOWK� SROLFLHV� DQG
SURJUDPPHV�IRU�DGROHVFHQWV��LQFOXGLQJ�JRDOV�DQG�LQGLFDWRUV��WR�SURPRWH�WKHLU�SK\VLFDO
DQG�PHQWDO�KHDOWK�

�J� $FFHVV� WKURXJK� WKH� SULPDU\� KHDOWK�FDUH� V\VWHP� WR� UHSURGXFWLYH� KHDOWK� IRU
DOO�LQGLYLGXDOV�RI�DSSURSULDWH�DJHV�DV�VRRQ�DV�SRVVLEOH�DQG�QR�ODWHU�WKDQ������
���� �7R�DFKLHYH� WKHVH�JRDOV�DQG� WDUJHWV�� WDNLQJ� LQWR�DFFRXQW� WKH�EHVW� LQWHUHVWV� RI� WKH� FKLOG�
FRQVLVWHQW�ZLWK�QDWLRQDO� ODZV�� UHOLJLRXV� DQG� HWKLFDO� YDOXHV� DQG� FXOWXUDO� EDFNJURXQGV�RI� LWV
SHRSOH��DQG� LQ�FRQIRUPLW\�ZLWK�DOO� KXPDQ� ULJKWV�DQG� IXQGDPHQWDO� IUHHGRPV��ZH�ZLOO� FDUU\
RXW�WKH�IROORZLQJ�VWUDWHJLHV�DQG�DFWLRQV�

����(QVXUH� WKDW� WKH�UHGXFWLRQ�RI�PDWHUQDO�DQG�QHRQDWDO�PRUELGLW\� DQG�PRUWDOLW\� LV� D
KHDOWK� VHFWRU� SULRULW\� DQG� WKDW� ZRPHQ�� LQ� SDUWLFXODU� DGROHVFHQW� H[SHFWDQW� PRWKHUV�� KDYH
UHDG\�DQG�DIIRUGDEOH�DFFHVV�WR�HVVHQWLDO�REVWHWULF�FDUH��ZHOO�HTXLSSHG�DQG�DGHTXDWHO\�VWDIIHG
PDWHUQDO� KHDOWK�FDUH� VHUYLFHV�� VNLOOHG� DWWHQGDQFH� DW� GHOLYHU\�� HPHUJHQF\� REVWHWULF� FDUH�
HIIHFWLYH� UHIHUUDO� DQG� WUDQVSRUW� WR� KLJKHU� OHYHOV� RI� FDUH� ZKHQ� QHFHVVDU\�� SRVW�SDUWXP� FDUH
DQG�IDPLO\�SODQQLQJ�LQ�RUGHU�WR��LQWHU�DOLD��SURPRWH�VDIH�PRWKHUKRRG�
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����3URYLGH�DFFHVV�WR�DSSURSULDWH��XVHU�IULHQGO\�DQG�KLJK�TXDOLW\�KHDOWK�FDUH�VHUYLFHV�HGXFDWLRQ�DQG�LQIRUPDWLRQ�WR�DOO�FKLOGUHQ�
����$GGUHVV�HIIHFWLYHO\��IRU�DOO�LQGLYLGXDOV�RI�DSSURSULDWH�DJH��WKH�SURPRWLRQ�RI�WKHLUKHDOWK\� OLYHV�� LQFOXGLQJ� WKHLU� UHSURGXFWLYH� DQG� VH[XDO� KHDOWK�� FRQVLVWHQW� ZLWK� WKHFRPPLWPHQWV� DQG� RXWFRPHV� RI� UHFHQW� 81� FRQIHUHQFHV� DQG� VXPPLWV�� LQFOXGLQJ� WKH�:RUOG6XPPLW� IRU� &KLOGUHQ�� WKH� 8QLWHG� 1DWLRQV� &RQIHUHQFH� RQ� (QYLURQPHQW� DQG� 'HYHORSPHQW�WKH�,QWHUQDWLRQDO�&RQIHUHQFH�RQ�3RSXODWLRQ�DQG�'HYHORSPHQW��WKH�:RUOG�6XPPLW�IRU�6RFLDO'HYHORSPHQW�DQG�WKH�)RXUWK�:RUOG�&RQIHUHQFH�RQ�:RPHQ��WKHLU�ILYH�\HDU�UHYLHZV�DQG�WKHLUUHSRUWV�
��� 3URPRWH� FKLOG� KHDOWK� DQG� VXUYLYDO� DQG� UHGXFH� GLVSDULWLHV� EHWZHHQ� DQG� ZLWKLQ

GHYHORSHG� DQG� GHYHORSLQJ� FRXQWULHV� DV� TXLFNO\� DV� SRVVLEOH�� ZLWK� SDUWLFXODU� DWWHQWLRQ� WR
HOLPLQDWLQJ�WKH�SDWWHUQ�RI�H[FHVV�DQG�SUHYHQWDEOH�PRUWDOLW\�DPRQJ�JLUO�LQIDQWV�DQG�FKLOGUHQ�

��� 3URWHFW�� SURPRWH� DQG� VXSSRUW� H[FOXVLYH� EUHDVWIHHGLQJ� RI� LQIDQWV� IRU� VL[� PRQWKV
DQG�FRQWLQXHG�EUHDVWIHHGLQJ�ZLWK�VDIH��DSSURSULDWH�DQG�DGHTXDWH�FRPSOHPHQWDU\�IHHGLQJ�XS�WR
WZR� \HDUV� RI� DJH� RU� EH\RQG�� 3URYLGH� LQIDQW�IHHGLQJ� FRXQVHOOLQJ� IRU� PRWKHUV� OLYLQJ� ZLWK
+,9�$,'6�VR�WKDW�WKH\�FDQ�PDNH�IUHH�DQG�LQIRUPHG�FKRLFHV�

��� 6SHFLDO� HPSKDVLV� PXVW� EH� SODFHG� RQ� SUHQDWDO� DQG� SRVW�QDWDO� FDUH�� HVVHQWLDO
REVWHWULF�FDUH�DQG�FDUH� IRU�QHZERUQV��SDUWLFXODUO\� IRU� WKRVH� OLYLQJ� LQ�DUHDV�ZLWKRXW� DFFHVV� WR
VHUYLFHV�

��� (QVXUH� IXOO� LPPXQL]DWLRQ� RI� FKLOGUHQ� XQGHU� RQH� \HDU� RI� DJH� DW� ��� SHU� FHQW
QDWLRQDOO\�� ZLWK� DW� OHDVW� ��� SHU� FHQW� FRYHUDJH� LQ� HYHU\� GLVWULFW� RU� HTXLYDOHQW� DGPLQLVWUDWLYH
XQLW�� UHGXFH�GHDWKV�GXH� WR�PHDVOHV�E\�KDOI�E\�������HOLPLQDWH�PDWHUQDO�DQG�QHRQDWDO� WHWDQXV
E\�������DQG�H[WHQG� WKH�EHQHILWV�RI�QHZ�DQG� LPSURYHG�YDFFLQHV�DQG�RWKHU�SUHYHQWLYH�KHDOWK
LQWHUYHQWLRQV�WR�FKLOGUHQ�LQ�DOO�FRXQWULHV�

����&HUWLI\�E\������WKH�JOREDO�HUDGLFDWLRQ�RI�SROLRP\HOLWLV�
����(UDGLFDWH�JXLQHD�ZRUP�GLVHDVH�
���� 6WUHQJWKHQ� HDUO\� FKLOGKRRG� GHYHORSPHQW� E\� SURYLGLQJ� DSSURSULDWH� VHUYLFHV� DQG

VXSSRUW� WR� SDUHQWV�� LQFOXGLQJ� SDUHQWV� ZLWK� GLVDELOLWLHV�� IDPLOLHV�� OHJDO� JXDUGLDQV� DQG
FDUHJLYHUV�� HVSHFLDOO\� GXULQJ� SUHJQDQF\�� ELUWK�� LQIDQF\� DQG� HDUO\� FKLOGKRRG�� VR� DV� WR� HQVXUH
FKLOGUHQ¶V�SK\VLFDO��SV\FKRORJLFDO��VRFLDO��VSLULWXDO�DQG�FRJQLWLYH�GHYHORSPHQW�

�����,QWHQVLI\�SURYHQ��FRVW�HIIHFWLYH�DFWLRQV�DJDLQVW�GLVHDVHV�DQG�PDOQXWULWLRQ�WKDW�DUH
WKH�PDMRU�FDXVHV�RI�FKLOG�PRUWDOLW\�DQG�PRUELGLW\��LQFOXGLQJ�UHGXFLQJ�E\�RQH�WKLUG�GHDWKV�GXH
WR�DFXWH�UHVSLUDWRU\� LQIHFWLRQV��UHGXFLQJ�E\�RQH�KDOI�GHDWKV�GXH� WR�GLDUUKRHD�DPRQJ�FKLOGUHQ
XQGHU�WKH�DJH�RI�ILYH��UHGXFLQJ�E\�RQH�KDOI�WXEHUFXORVLV�GHDWKV�DQG�SUHYDOHQFH��DQG�UHGXFLQJ
WKH�LQFLGHQFH�RI�LQWHVWLQDO�SDUDVLWHV��FKROHUD��VH[XDOO\�WUDQVPLWWHG�LQIHFWLRQV��+,9�$,'6��DQG
DOO� IRUPV� RI� KHSDWLWLV�� DQG� HQVXUH� WKDW� HIIHFWLYH� PHDVXUHV� DUH� DIIRUGDEOH� DQG� DFFHVVLEOH�
SDUWLFXODUO\�LQ�KLJKO\�PDUJLQDOL]HG�DUHDV�RU�SRSXODWLRQV�

�����5HGXFH� E\� RQH� KDOI� WKH� EXUGHQ� RI� GLVHDVH� DVVRFLDWHG�ZLWK�PDODULD�� DQG� HQVXUH
WKDW����SHU�FHQW�RI�DOO�SHRSOH�DW�ULVN�RI�PDODULD��HVSHFLDOO\�FKLOGUHQ�DQG�ZRPHQ��VOHHS�XQGHU
LQVHFWLFLGH�WUHDWHG�EHGQHWV�

����� ,PSURYH� WKH� QXWULWLRQ� RI�PRWKHUV� DQG� FKLOGUHQ�� LQFOXGLQJ� DGROHVFHQWV�� WKURXJK
KRXVHKROG�IRRG�VHFXULW\��DFFHVV�WR�EDVLF�VRFLDO�VHUYLFHV�DQG�DGHTXDWH�FDULQJ�SUDFWLFHV�

����� 6XSSRUW� SRSXODWLRQV� DQG� FRXQWULHV� VXIIHULQJ� IURP� VHYHUH� IRRG� VKRUWDJHV� DQG
IDPLQH�
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������6WUHQJWKHQ�KHDOWK�DQG�HGXFDWLRQ�V\VWHPV�DQG�H[SDQG�WKH�VRFLDO�VHFXULW\�V\VWHPV

WR� LQFUHDVH� DFFHVV� WR� LQWHJUDWHG� DQG� HIIHFWLYH� KHDOWK�� QXWULWLRQ� DQG� FKLOGFDUH� LQ� IDPLOLHV�
FRPPXQLWLHV�� VFKRROV� DQG� SULPDU\� KHDOWK�FDUH� IDFLOLWLHV�� LQFOXGLQJ� SURPSW� DWWHQWLRQ� WR
PDUJLQDOL]HG�ER\V�DQG�JLUOV�

�����5HGXFH�FKLOG�LQMXULHV�GXH�WR�DFFLGHQWV�RU�RWKHU�FDXVHV� WKURXJK�WKH�GHYHORSPHQW
DQG�LPSOHPHQWDWLRQ�RI�DSSURSULDWH�SUHYHQWLYH�PHDVXUHV�

����� (QVXUH� HIIHFWLYH� DFFHVV� E\� FKLOGUHQ�ZLWK� GLVDELOLWLHV� DQG� FKLOGUHQ�ZLWK� VSHFLDO
QHHGV� WR� LQWHJUDWHG� VHUYLFHV�� LQFOXGLQJ� UHKDELOLWDWLRQ� DQG� KHDOWK� FDUH�� DQG� SURPRWH� IDPLO\�
EDVHG� FDUH� DQG� DSSURSULDWH� VXSSRUW� V\VWHPV� IRU� SDUHQWV�� IDPLOLHV�� OHJDO� JXDUGLDQV� DQG
FDUHJLYHUV�RI�WKHVH�FKLOGUHQ�

�����3URYLGH�VSHFLDO�KHOS�WR�FKLOGUHQ�VXIIHULQJ�IURP�PHQWDO�LOOQHVVHV�RU�SV\FKRORJLFDO
GLVRUGHUV�

����� 3URPRWH� SK\VLFDO�� PHQWDO� DQG� HPRWLRQDO� KHDOWK� DPRQJ� FKLOGUHQ�� LQFOXGLQJ
DGROHVFHQWV��WKURXJK�SOD\��VSRUWV��UHFUHDWLRQ��DUWLVWLF�DQG�FXOWXUDO�H[SUHVVLRQ�

����� 'HYHORS� DQG� LPSOHPHQW� SROLFLHV� DQG� SURJUDPPHV� IRU� FKLOGUHQ�� LQFOXGLQJ
DGROHVFHQWV�� DLPHG� DW� SUHYHQWLQJ� WKH� XVH� RI� QDUFRWLF� GUXJV�� SV\FKRWURSLF� VXEVWDQFHV� DQG
LQKDODQWV�� H[FHSW� IRU� PHGLFDO� SXUSRVHV�� DQG� DW� UHGXFLQJ� WKH� DGYHUVH� FRQVHTXHQFHV� RI� WKHLU
DEXVH�DV�ZHOO�DV�VXSSRUW�SUHYHQWLYH�SROLFLHV�DQG�SURJUDPPHV��HVSHFLDOO\�DJDLQVW�WREDFFR�DQG
DOFRKRO�

�����'HYHORS�SROLFLHV�DQG�SURJUDPPHV�DLPHG�DW�FKLOGUHQ�� LQFOXGLQJ�DGROHVFHQWV�� IRU
WKH�UHGXFWLRQ�RI�YLROHQFH�DQG�VXLFLGH�

����� $FKLHYH� VXVWDLQDEOH� HOLPLQDWLRQ� RI� LRGLQH� GHILFLHQF\� GLVRUGHUV� E\� ����� DQG
YLWDPLQ�$�GHILFLHQF\�E\�������UHGXFH�E\�RQH�WKLUG�WKH�SUHYDOHQFH�RI�DQDHPLD��LQFOXGLQJ�LURQ
GHILFLHQF\�� E\� ������ DQG� DFFHOHUDWH� SURJUHVV� WRZDUGV� UHGXFWLRQ� RI� RWKHU� PLFURQXWULHQW
GHILFLHQFLHV��WKURXJK�GLHWDU\�GLYHUVLILFDWLRQ��IRRG�IRUWLILFDWLRQ�DQG�VXSSOHPHQWDWLRQ�

����� ,Q� HIIRUWV� WR� HQVXUH� XQLYHUVDO� DFFHVV� WR� VDIH� ZDWHU� DQG� DGHTXDWH� VDQLWDWLRQ
IDFLOLWLHV�� SD\� JUHDWHU� DWWHQWLRQ� WR� EXLOGLQJ� IDPLO\� DQG� FRPPXQLW\� FDSDFLW\� IRU� PDQDJLQJ
H[LVWLQJ� V\VWHPV� DQG� SURPRWLQJ� EHKDYLRXUDO� FKDQJH� WKURXJK� KHDOWK� DQG� K\JLHQH� HGXFDWLRQ�
LQFOXGLQJ�LQ�WKH�VFKRRO�FXUULFXOXP�

�����$GGUHVV� DQ\�GLVSDULWLHV� LQ�KHDOWK� DQG�DFFHVV� WR�EDVLF� VRFLDO� VHUYLFHV�� LQFOXGLQJ
KHDOWK�FDUH�VHUYLFHV�IRU�LQGLJHQRXV�FKLOGUHQ�DQG�FKLOGUHQ�EHORQJLQJ�WR�PLQRULWLHV�

�����'HYHORS� OHJLVODWLRQ��SROLFLHV�DQG�SURJUDPPHV�� DV� DSSURSULDWH�� DW� WKH�QDWLRQDO
OHYHO�DQG�HQKDQFH� LQWHUQDWLRQDO�FRRSHUDWLRQ�WR�SUHYHQW�� LQWHU�DOLD�� WKH�H[SRVXUH�RI�FKLOGUHQ
WR�KDUPIXO�HQYLURQPHQWDO�FRQWDPLQDQWV�LQ�WKH�DLU��ZDWHU��VRLO�DQG�IRRG�

�� 3URYLGLQJ�TXDOLW\�HGXFDWLRQ
��� (GXFDWLRQ�LV�D�KXPDQ�ULJKW�DQG�D�NH\�IDFWRU�WR�UHGXFLQJ�SRYHUW\�DQG�FKLOG�ODERXU
DQG� SURPRWLQJ� GHPRFUDF\�� SHDFH�� WROHUDQFH� DQG� GHYHORSPHQW�� <HW� PRUH� WKDQ� ���
PLOOLRQ�FKLOGUHQ�RI�SULPDU\�VFKRRO�DJH��WKH�PDMRULW\�RI�WKHP�JLUOV��DUH�QRW�HQUROOHG� LQ
VFKRRO��0LOOLRQV�PRUH�DUH�WDXJKW�E\�XQWUDLQHG�DQG�XQGHUSDLG�WHDFKHUV�LQ�RYHUFURZGHG�
XQKHDOWK\� DQG� SRRUO\� HTXLSSHG� FODVVURRPV�� $QG� RQH� WKLUG� RI� DOO� FKLOGUHQ� GR� QRW
FRPSOHWH�ILYH�\HDUV�RI�VFKRROLQJ��WKH�PLQLPXP�UHTXLUHG�IRU�EDVLF�OLWHUDF\�
��� $V� DJUHHG� DW� WKH� :RUOG� (GXFDWLRQ� )RUXP� LQ� 'DNDU�� ZKLFK� UHFRQILUPHG� WKH
PDQGDWHG�UROH�RI�WKH�8QLWHG�1DWLRQV�(GXFDWLRQDO��6FLHQWLILF�DQG�&XOWXUDO�2UJDQL]DWLRQ
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RI�FRRUGLQDWLQJ�(GXFDWLRQ�)RU�$OO�SDUWQHUV�DQG�PDLQWDLQLQJ�WKHLU�FROOHFWLYH�PRPHQWXP
ZLWKLQ� WKH� SURFHVV� RI� VHFXULQJ� EDVLF� HGXFDWLRQ�� ZH� ZLOO� DFFRUG� KLJK� SULRULW\� WR
HQVXULQJ�E\������WKDW�DOO�FKLOGUHQ�KDYH�DFFHVV�WR�DQG�FRPSOHWH�SULPDU\�HGXFDWLRQ�WKDW
LV�IUHH��FRPSXOVRU\�DQG�RI�JRRG�TXDOLW\��:H�ZLOO�DOVR�DLP�DW�WKH�SURJUHVVLYH�SURYLVLRQ
RI� VHFRQGDU\� HGXFDWLRQ�� $V� D� VWHS� WRZDUGV� WKHVH� JRDOV�� ZH� UHVROYH� WR� DFKLHYH� WKH
IROORZLQJ�WDUJHWV�

�D� ([SDQG� DQG� LPSURYH� FRPSUHKHQVLYH� HDUO\� FKLOGKRRG� FDUH� DQG� HGXFDWLRQ�
IRU�JLUOV�DQG�ER\V��HVSHFLDOO\�IRU�WKH�PRVW�YXOQHUDEOH�DQG�GLVDGYDQWDJHG�FKLOGUHQ�

�E� 5HGXFH� WKH�QXPEHU�RI�SULPDU\� VFKRRO�DJH� FKLOGUHQ�ZKR� DUH� RXW� RI� VFKRRO
E\� ��� SHU� FHQW� DQG� LQFUHDVH� QHW� SULPDU\� VFKRRO� HQUROPHQW� RU� SDUWLFLSDWLRQ� LQ
DOWHUQDWLYH�� JRRG� TXDOLW\� SULPDU\� HGXFDWLRQ� SURJUDPPHV� WR� DW� OHDVW� ��� SHU� FHQW� E\
�����

�F� (OLPLQDWH�JHQGHU�GLVSDULWLHV� LQ�SULPDU\�DQG�VHFRQGDU\�HGXFDWLRQ�E\������
DQG�DFKLHYH�JHQGHU�HTXDOLW\�LQ�HGXFDWLRQ�E\�������ZLWK�D�IRFXV�RQ�HQVXULQJ�JLUOV¶�IXOO
DQG�HTXDO�DFFHVV�WR�DQG�DFKLHYHPHQW�LQ�EDVLF�HGXFDWLRQ�RI�JRRG�TXDOLW\�

�G� ,PSURYH�DOO�DVSHFWV�RI� WKH�TXDOLW\�RI�HGXFDWLRQ�VR� WKDW�FKLOGUHQ�DQG�\RXQJ
SHRSOH�DFKLHYH�UHFRJQL]HG�DQG�PHDVXUDEOH�OHDUQLQJ�RXWFRPHV�HVSHFLDOO\� LQ�QXPHUDF\�
OLWHUDF\�DQG�HVVHQWLDO�OLIH�VNLOOV�

�H� (QVXUH� WKDW� WKH� OHDUQLQJ�QHHGV�RI�DOO�\RXQJ�SHRSOH�DUH�PHW� WKURXJK�DFFHVV
WR�DSSURSULDWH�OHDUQLQJ�DQG�OLIH�VNLOOV�SURJUDPPHV�

�I� $FKLHYH� D� ��� SHU� FHQW� LPSURYHPHQW� LQ� OHYHOV� RI� DGXOW� OLWHUDF\� E\� �����
HVSHFLDOO\�IRU�ZRPHQ�
��� 7R� DFKLHYH� WKHVH� JRDOV� DQG� WDUJHWV�� ZH� ZLOO� LPSOHPHQW� WKH� IROORZLQJ� VWUDWHJLHV
DQG�DFWLRQV�

��� 'HYHORS� DQG� LPSOHPHQW� VSHFLDO� VWUDWHJLHV� WR� HQVXUH� WKDW� VFKRROLQJ� LV
UHDGLO\� DFFHVVLEOH� WR� DOO� FKLOGUHQ� DQG� DGROHVFHQWV�� DQG� WKDW� EDVLF� HGXFDWLRQ� LV
DIIRUGDEOH�IRU�DOO�IDPLOLHV�
��� 3URPRWH�LQQRYDWLYH�SURJUDPPHV�WKDW�HQFRXUDJH�VFKRROV�DQG�FRPPXQLWLHV
WR� VHDUFK� PRUH� DFWLYHO\� IRU� FKLOGUHQ� ZKR� KDYH� GURSSHG� RXW� RU� DUH� H[FOXGHG
IURP�VFKRRO�DQG�IURP�OHDUQLQJ��HVSHFLDOO\�JLUOV�DQG�ZRUNLQJ�FKLOGUHQ��FKLOGUHQ
ZLWK� VSHFLDO�QHHGV� DQG� FKLOGUHQ�ZLWK�GLVDELOLWLHV�� DQG�KHOS� WKHP�HQURO�� DWWHQG�
DQG� VXFFHVVIXOO\� FRPSOHWH� WKHLU� HGXFDWLRQ�� LQYROYLQJ� JRYHUQPHQWV� DV� ZHOO� DV
IDPLOLHV�� FRPPXQLWLHV� DQG� 1*2V� DV� SDUWQHUV� LQ� WKH� HGXFDWLRQDO� SURFHVV�
6SHFLDO�PHDVXUHV�VKRXOG�EH�SXW�LQ�SODFH�WR�SUHYHQW�DQG�UHGXFH�GURS�RXW�GXH�WR�
LQWHU�DOLD��HQWU\�LQWR�HPSOR\PHQW�
��� %ULGJH� WKH� GLYLGH� EHWZHHQ� IRUPDO� DQG� QRQ�IRUPDO� HGXFDWLRQ� WDNLQJ� LQWR
DFFRXQW�WKH�QHHG�WR�HQVXUH�JRRG�TXDOLW\�RI�WKH�HGXFDWLRQDO�VHUYLFHV��LQFOXGLQJ�WKH
FRPSHWHQFH� RI� SURYLGHUV�� DQG� DFNQRZOHGJLQJ� WKDW� QRQ�IRUPDO� HGXFDWLRQ� DQG
DOWHUQDWLYH� DSSURDFKHV� SURYLGH� EHQHILFLDO� H[SHULHQFHV�� ,Q� DGGLWLRQ�� GHYHORS
FRPSOHPHQWDULW\�EHWZHHQ�WKH�WZR�GHOLYHU\�V\VWHPV�
��� (QVXUH� WKDW� DOO� EDVLF� HGXFDWLRQ� SURJUDPPHV� DUH� DFFHVVLEOH�� LQFOXVLYH� DQG
UHVSRQVLYH�WR�FKLOGUHQ�ZLWK�VSHFLDO� OHDUQLQJ�QHHGV�DQG�IRU�FKLOGUHQ�ZLWK�YDULRXV
IRUPV�RI�GLVDELOLWLHV�
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��� (QVXUH� WKDW� LQGLJHQRXV�FKLOGUHQ�DQG�FKLOGUHQ�EHORQJLQJ� WR�PLQRULWLHV�KDYH
DFFHVV� WR�TXDOLW\�HGXFDWLRQ�RQ�WKH�VDPH�EDVLV�DV�RWKHU�FKLOGUHQ��(IIRUWV�PXVW�EH
GLUHFWHG� WR� SURYLGLQJ� WKLV� HGXFDWLRQ� LQ� D� PDQQHU� WKDW� UHVSHFWV� WKHLU� KHULWDJH�
(IIRUWV� PXVW� DOVR� EH� GLUHFWHG� DW� SURYLGLQJ� HGXFDWLRQDO� RSSRUWXQLWLHV� VR� WKDW
LQGLJHQRXV� FKLOGUHQ� DQG� FKLOGUHQ� EHORQJLQJ� WR� PLQRULWLHV� FDQ� GHYHORS� DQ
XQGHUVWDQGLQJ�RI��DQG�VXVWDLQ�WKHLU�FXOWXUDO�LGHQWLW\��LQFOXGLQJ�VLJQLILFDQW�DVSHFWV
VXFK�DV�ODQJXDJH�DQG�YDOXHV�
��� 'HYHORS� DQG� LPSOHPHQW� VSHFLDO� VWUDWHJLHV� IRU� LPSURYLQJ� WKH� TXDOLW\� RI
HGXFDWLRQ�DQG�PHHWLQJ�WKH�OHDUQLQJ�QHHGV�RI�DOO�
��� &UHDWH��ZLWK�FKLOGUHQ��D�FKLOG�IULHQGO\�OHDUQLQJ�HQYLURQPHQW��LQ�ZKLFK�WKH\
IHHO�VDIH��DUH�SURWHFWHG�IURP�DEXVH��YLROHQFH�DQG�GLVFULPLQDWLRQ��DQG�DUH�KHDOWK\
DQG�HQFRXUDJHG� WR� OHDUQ��(QVXUH� WKDW�HGXFDWLRQ�SURJUDPPHV�DQG�PDWHULDOV� IXOO\
UHIOHFW� WKH� SURPRWLRQ� DQG� SURWHFWLRQ� RI� KXPDQ� ULJKWV� DQG� WKH� YDOXHV� RI� SHDFH�
WROHUDQFH� DQG� JHQGHU� HTXDOLW\�� XVLQJ� HYHU\� RSSRUWXQLW\� SUHVHQWHG� E\� WKH
,QWHUQDWLRQDO�'HFDGH� IRU� D�&XOWXUH�RI�3HDFH�DQG�1RQ�9LROHQFH� IRU� WKH�&KLOGUHQ
RI�WKH�:RUOG�������������
��� 6WUHQJWKHQ� HDUO\� FKLOGKRRG� FDUH� DQG� HGXFDWLRQ� E\� SURYLGLQJ� VHUYLFHV�
GHYHORSLQJ� DQG� VXSSRUWLQJ� SURJUDPPHV� GLUHFWHG� WR� IDPLOLHV�� OHJDO� JXDUGLDQV�
FDUHJLYHUV�DQG�FRPPXQLWLHV�
��� 3URYLGH� HGXFDWLRQ� DQG� WUDLQLQJ� RSSRUWXQLWLHV� WR� DGROHVFHQWV� WR� KHOS� WKHP
DFTXLUH�VXVWDLQDEOH�OLYHOLKRRGV�
����� 'HVLJQ�� ZKHUH� DSSURSULDWH�� DQG� LPSOHPHQW� SURJUDPPHV� WKDW� HQDEOH� SUHJQDQW
DGROHVFHQWV�DQG�DGROHVFHQW�PRWKHUV�WR�FRQWLQXH�DQG�WR�FRPSOHWH�WKHLU�HGXFDWLRQ�
���� 8UJH� WKH� FRQWLQXHG� GHYHORSPHQW� DQG� LPSOHPHQWDWLRQ� RI� SURJUDPPHV� IRU
FKLOGUHQ� LQFOXGLQJ� DGROHVFHQWV�� HVSHFLDOO\� LQ� VFKRROV�� WR� SUHYHQW�GLVFRXUDJH� WKH
XVH�RI� WREDFFR�DQG�DOFRKRO��GHWHFW�� FRXQWHU� DQG�SUHYHQW� WUDIILFNLQJ�� DQG� WKH�XVH
RI�QDUFRWLF�GUXJV� DQG� SV\FKRWURSLF� VXEVWDQFHV� H[FHSW� IRU�PHGLFDO� SXUSRVHV��E\�
LQWHU�DOLD��SURPRWLQJ�PDVV�PHGLD�LQIRUPDWLRQ�FDPSDLJQV�RQ�WKHLU�KDUPIXO�HIIHFWV
DV�ZHOO�DV�WKH�ULVN�RI�DGGLFWLRQ�DQG�WDNLQJ�QHFHVVDU\�DFWLRQV�WR�GHDO�ZLWK�WKH�URRW
FDXVHV�
���� 3URPRWH� LQQRYDWLYH� SURJUDPPHV� WR� SURYLGH� LQFHQWLYHV� WR� ORZ�LQFRPH
IDPLOLHV� ZLWK� VFKRRO�DJH� FKLOGUHQ� WR� LQFUHDVH� WKH� HQUROPHQW� DQG� DWWHQGDQFH� RI
JLUOV� DQG� ER\V� DQG� WR� HQVXUH� WKDW� WKH\� DUH� QRW� REOLJHG� WR� ZRUN� LQ� D� ZD\� WKDW
LQWHUIHUHV�ZLWK�WKHLU�VFKRROLQJ�
���� 'HYHORS� DQG� LPSOHPHQW� SURJUDPPHV� WKDW� VSHFLILFDOO\� DLP� WR� HOLPLQDWH
JHQGHU� GLVSDULWLHV� LQ� HQUROPHQW� DQG� JHQGHU�EDVHG� ELDV� DQG� VWHUHRW\SHV� LQ
HGXFDWLRQ� V\VWHPV�� FXUULFXOD� DQG� PDWHULDOV�� ZKHWKHU� GHULYHG� IURP� DQ\
GLVFULPLQDWRU\� SUDFWLFHV�� VRFLDO� RU� FXOWXUDO� DWWLWXGHV� RU� OHJDO� DQG� HFRQRPLF
FLUFXPVWDQFHV�
���� (QKDQFH� WKH� VWDWXV�� PRUDOH�� WUDLQLQJ� DQG� SURIHVVLRQDOLVP� RI� WHDFKHUV
LQFOXGLQJ�HDUO\�FKLOGKRRG�HGXFDWRUV��HQVXULQJ�DSSURSULDWH�UHPXQHUDWLRQ�IRU�WKHLU
ZRUN�DQG�RSSRUWXQLWLHV�DQG�LQFHQWLYHV�IRU�WKHLU�GHYHORSPHQW�
�����'HYHORS� UHVSRQVLYH�� SDUWLFLSDWRU\� DQG� DFFRXQWDEOH� V\VWHPV� RI� HGXFDWLRQDO
JRYHUQDQFH�DQG�PDQDJHPHQW�DW�WKH�VFKRRO��FRPPXQLW\�DQG�QDWLRQDO�OHYHOV�
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�����0HHW�WKH�VSHFLILF�OHDUQLQJ�QHHGV�RI�FKLOGUHQ�DIIHFWHG�E\�FULVHV��E\�HQVXULQJ
WKDW� HGXFDWLRQ� LV� SURYLGHG� GXULQJ� DQG� DIWHU� FULVHV�� DQG� FRQGXFW� HGXFDWLRQ
SURJUDPPHV�WR�SURPRWH�D�FXOWXUH�RI�SHDFH�LQ�ZD\V�WKDW�KHOS�WR�SUHYHQW�YLROHQFH
DQG�FRQIOLFW�DQG�SURPRWH�WKH�UHKDELOLWDWLRQ�RI�YLFWLPV�
���� 3URYLGH� DFFHVVLEOH� UHFUHDWLRQDO� DQG� VSRUWV� RSSRUWXQLWLHV� DQG� IDFLOLWLHV� DW
VFKRROV�DQG�LQ�FRPPXQLWLHV�
�����+DUQHVV� WKH� UDSLGO\� HYROYLQJ� LQIRUPDWLRQ�DQG�FRPPXQLFDWLRQ� WHFKQRORJLHV
WR� VXSSRUW� HGXFDWLRQ� DW� DQ� DIIRUGDEOH� FRVW�� LQFOXGLQJ� RSHQ� DQG� GLVWDQFH
HGXFDWLRQ��ZKLOH�UHGXFLQJ�LQHTXDOLW\�LQ�DFFHVV�DQG�TXDOLW\�
���� 'HYHORS� VWUDWHJLHV� WR� PLWLJDWH� WKH� LPSDFW� RI� +,9�$,'6� RQ� HGXFDWLRQ
V\VWHPV�DQG�VFKRROV��VWXGHQWV�DQG�OHDUQLQJ�

�� 3URWHFWLQJ�DJDLQVW�DEXVH��H[SORLWDWLRQ�DQG�YLROHQFH
��� +XQGUHGV� RI� PLOOLRQV� RI� FKLOGUHQ� DUH� VXIIHULQJ� DQG� G\LQJ� IURP� ZDU�� YLROHQFH�H[SORLWDWLRQ��QHJOHFW�DQG�DOO�IRUPV�RI�DEXVH�DQG�GLVFULPLQDWLRQ��$URXQG�WKH�ZRUOG�FKLOGUHQOLYH�XQGHU�HVSHFLDOO\�GLIILFXOW�FLUFXPVWDQFHV��DUH�SHUPDQHQWO\�GLVDEOHG�RU�VHULRXVO\�LQMXUHGE\� DUPHG� FRQIOLFW�� DV� LQWHUQDOO\� GLVSODFHG� RU� GULYHQ� IURP� WKHLU� FRXQWULHV� DV� UHIXJHHV�VXIIHULQJ� IURP� QDWXUDO� DQG� PDQ�PDGH� GLVDVWHUV�� LQFOXGLQJ� VXFK� SHULOV� DV� H[SRVXUH� WRUDGLDWLRQ� DQG� GDQJHURXV� FKHPLFDOV�� DV� FKLOGUHQ� RI� PLJUDQW� ZRUNHUV� DQG� RWKHU� VRFLDOO\GLVDGYDQWDJHG�JURXSV��DV�YLFWLPV�RI�UDFLVP��UDFLDO�GLVFULPLQDWLRQ��[HQRSKRELD�DQG�UHODWHGLQWROHUDQFH�

7UDIILFNLQJ�� VPXJJOLQJ��SK\VLFDO� DQG� VH[XDO� H[SORLWDWLRQ�DQG�DEGXFWLRQ�� DV�ZHOO� DVWKH� HFRQRPLF� H[SORLWDWLRQ� RI� FKLOGUHQ�� HYHQ� LQ� LWV� ZRUVW� IRUPV�� DUH� GDLO\� UHDOLWLHV� IRUFKLOGUHQ�LQ�DOO�UHJLRQV�RI�WKH�ZRUOG��ZKLOH�GRPHVWLF�YLROHQFH�DQG�VH[XDO�YLROHQFH�DJDLQVWZRPHQ�DQG�FKLOGUHQ�UHPDLQ�VHULRXV�SUREOHPV�
,Q� VHYHUDO� FRXQWULHV�� WKHUH� KDYH� EHHQ� VRFLDO� DQG� KXPDQLWDULDQ� LPSDFWV� IURPHFRQRPLF�VDQFWLRQV�RQ�WKH�FLYLOLDQ�SRSXODWLRQ��LQ�SDUWLFXODU�ZRPHQ�DQG�FKLOGUHQ�

���� ,Q� VRPH� FRXQWULHV�� WKH� VLWXDWLRQ� RI� FKLOGUHQ� LV� DGYHUVHO\� DIIHFWHG� E\� XQLODWHUDOPHDVXUHV� QRW� LQ� DFFRUGDQFH� ZLWK� LQWHUQDWLRQDO� ODZ� DQG� WKH� &KDUWHU� RI� WKH� 8QLWHG1DWLRQV� WKDW� FUHDWH� REVWDFOHV� WR� WUDGH� UHODWLRQV� DPRQJ� 6WDWHV�� LPSHGH� WKH� IXOOUHDOL]DWLRQ� RI� VRFLDO� DQG� HFRQRPLF� GHYHORSPHQW� DQG� KLQGHU� WKH� ZHOO�EHLQJ� RI� WKHSRSXODWLRQ� LQ� WKH� DIIHFWHG� FRXQWULHV�� ZLWK� SDUWLFXODU� FRQVHTXHQFHV� IRU� ZRPHQ� DQGFKLOGUHQ��LQFOXGLQJ�DGROHVFHQWV�
��� &KLOGUHQ�KDYH�WKH�ULJKW�WR�EH�SURWHFWHG�IURP�DOO�IRUPV�RI�DEXVH��QHJOHFW��H[SORLWDWLRQDQG�YLROHQFH��6RFLHWLHV�PXVW�HOLPLQDWH�DOO�IRUPV�RI�YLROHQFH�DJDLQVW�FKLOGUHQ��$FFRUGLQJO\�ZH�UHVROYH�WR�

�D� 3URWHFW�FKLOGUHQ�IURP�DOO�IRUPV�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�YLROHQFH�
�E� 3URWHFW�FKLOGUHQ�IURP�WKH�LPSDFW�RI�DUPHG�FRQIOLFW�DQG�HQVXUH�FRPSOLDQFH�ZLWKLQWHUQDWLRQDO�KXPDQLWDULDQ�ODZ�DQG�KXPDQ�ULJKWV�ODZ�
�F� 3URWHFW� FKLOGUHQ� IURP�DOO� IRUPV� RI� VH[XDO� H[SORLWDWLRQ� LQFOXGLQJ� SDHGRSKLOLD�WUDIILFNLQJ��DQG�DEGXFWLRQ�
�G� 7DNH� LPPHGLDWH� DQG� HIIHFWLYH� PHDVXUHV� WR� HOLPLQDWH� WKH�ZRUVW� IRUPV� RIFKLOG� ODERXU� DV� GHILQHG� LQ� ,QWHUQDWLRQDO� /DERXU� 2UJDQL]DWLRQ� &RQYHQWLRQ� 1R�� ����DQG� HODERUDWH� DQG� LPSOHPHQW� VWUDWHJLHV� IRU� WKH� HOLPLQDWLRQ� RI� FKLOG� ODERXU� WKDW� LVFRQWUDU\�WR�DFFHSWHG�LQWHUQDWLRQDO�VWDQGDUGV�
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�H� ,PSURYH� WKH�SOLJKW�RI�PLOOLRQV�RI�FKLOGUHQ�ZKR� OLYH�XQGHU� HVSHFLDOO\�GLIILFXOWFLUFXPVWDQFHV�

��� 7R�DFKLHYH�WKHVH�JRDOV��ZH�ZLOO�LPSOHPHQW�WKH�IROORZLQJ�VWUDWHJLHV�DQG�DFWLRQV�

*HQHUDO�SURWHFWLRQ
��� 'HYHORS� V\VWHPV� WR� HQVXUH� WKH� UHJLVWUDWLRQ� RI� HYHU\� FKLOG� DW� RU� VKRUWO\� DIWHUELUWK��DQG� IXOILO�KLV�RU�KHU� ULJKW� WR� DFTXLUH� D�QDPH�DQG�D�QDWLRQDOLW\�� LQ� DFFRUGDQFHZLWK�QDWLRQDO�ODZV�DQG�UHOHYDQW�LQWHUQDWLRQDO�LQVWUXPHQWV�
��� (QFRXUDJH� DOO� FRXQWULHV� WR� DGRSW� DQG� HQIRUFH� ODZV�� DQG� LPSURYH� WKHLPSOHPHQWDWLRQ� RI� SROLFLHV� DQG� SURJUDPPHV� WR� SURWHFW� FKLOGUHQ� IURP� DOO� IRUPV� RIYLROHQFH�� QHJOHFW�� DEXVH� DQG� H[SORLWDWLRQ�� ZKHWKHU� DW� KRPH�� LQ� VFKRRO� RU� RWKHULQVWLWXWLRQV��LQ�WKH�ZRUNSODFH��RU�LQ�WKH�FRPPXQLW\�
��� $GRSW� VSHFLDO� PHDVXUHV� WR� HOLPLQDWH� GLVFULPLQDWLRQ� DJDLQVW� FKLOGUHQ� RQ� WKHEDVLV� RI� UDFH�� FRORXU�� VH[�� ODQJXDJH�� UHOLJLRQ�� SROLWLFDO� RU� RWKHU� RSLQLRQ�� QDWLRQDO�HWKQLF�RU�VRFLDO�RULJLQ��SURSHUW\��GLVDELOLW\��ELUWK�RU�RWKHU�VWDWXV�DQG�HQVXUH�WKHLU�HTXDODFFHVV�WR�HGXFDWLRQ��KHDOWK�DQG�EDVLF�VRFLDO�VHUYLFHV�
��� (QG�LPSXQLW\�IRU�DOO�FULPHV�DJDLQVW�FKLOGUHQ�E\�EULQJLQJ�SHUSHWUDWRUV�WR�MXVWLFHDQG�SXEOLFL]LQJ�WKH�SHQDOWLHV�IRU�VXFK�FULPHV�
��� 7DNH� VWHSV� ZLWK� D� YLHZ� WR� WKH� DYRLGDQFH� RI� DQG� UHIUDLQ� IURP� DQ\� XQLODWHUDOPHDVXUH� QRW� LQ� DFFRUGDQFH� ZLWK� LQWHUQDWLRQDO� ODZ� DQG� WKH� &KDUWHU� RI� WKH� 8QLWHG1DWLRQV� WKDW� LPSHGHV� WKH� IXOO� DFKLHYHPHQW�RI� HFRQRPLF�DQG� VRFLDO�GHYHORSPHQW� E\WKH� SRSXODWLRQ� RI� WKH� DIIHFWHG� FRXQWULHV�� LQ� SDUWLFXODU� FKLOGUHQ� DQG� ZRPHQ�� WKDWKLQGHUV� WKHLU� ZHOO�EHLQJ� DQG� WKDW� FUHDWHV� REVWDFOHV� WR� WKH� IXOO� HQMR\PHQW� RI� WKHLUKXPDQ� ULJKWV�� LQFOXGLQJ� WKH� ULJKW� RI� HYHU\RQH� WR� D� VWDQGDUG� RI� OLYLQJ� DGHTXDWH� IRUWKHLU�KHDOWK� DQG�ZHOO�EHLQJ� DQG� WKHLU� ULJKW� WR� IRRG��PHGLFDO� FDUH� DQG� WKH� QHFHVVDU\VRFLDO� VHUYLFHV�� (QVXUH� WKDW� IRRG� DQG� PHGLFLQH� DUH� QRW� XVHG� DV� WRROV� IRU� SROLWLFDOSUHVVXUH�
��� 5DLVH� DZDUHQHVV� DERXW� WKH� LOOHJDOLW\� DQG� KDUPIXO� FRQVHTXHQFHV� RI� IDLOLQJ� WRSURWHFW�FKLOGUHQ�IURP�YLROHQFH��DEXVH�DQG�H[SORLWDWLRQ�
��� 3URPRWH�WKH�HVWDEOLVKPHQW�RI�SUHYHQWLRQ��VXSSRUW�DQG�FDULQJ�VHUYLFHV�DV�ZHOO�DVMXVWLFH�V\VWHPV�VSHFLILFDOO\�DSSOLFDEOH�WR�FKLOGUHQ��WDNLQJ�LQWR�DFFRXQW�WKH�SULQFLSOHVRI� UHVWRUDWLYH� MXVWLFH� DQG� IXOO\� VDIHJXDUG� FKLOGUHQ¶V� ULJKWV� DQG� SURYLGH� VSHFLDOO\WUDLQHG�VWDII�WKDW�SURPRWH�FKLOGUHQ¶V�UHLQWHJUDWLRQ�LQ�VRFLHW\�
����3URWHFW�FKLOGUHQ�IURP�WRUWXUH�DQG�RWKHU�FUXHO��LQKXPDQ�RU�GHJUDGLQJ�WUHDWPHQW�RUSXQLVKPHQW��&DOO�XSRQ�WKH�JRYHUQPHQWV�RI�DOO�6WDWHV��LQ�SDUWLFXODU�6WDWHV�LQ�ZKLFK�WKHGHDWK� SHQDOW\� KDV� QRW� EHHQ� DEROLVKHG�� WR� FRPSO\� ZLWK� WKH� REOLJDWLRQV� WKH\� KDYHDVVXPHG� XQGHU� UHOHYDQW� SURYLVLRQV� RI� LQWHUQDWLRQDO� KXPDQ� ULJKWV� LQVWUXPHQWV�LQFOXGLQJ� LQ� SDUWLFXODU� DUWLFOHV� ��� DQG� ��� RI� WKH� &RQYHQWLRQ� RQ� WKH� 5LJKWV� RI� WKH&KLOG� DQG� $UWLFOHV� �� DQG� ��� RI� WKH� ,QWHUQDWLRQDO� &RYHQDQW� RQ� &LYLO� DQG� 3ROLWLFDO5LJKWV�
��� (QG� KDUPIXO� WUDGLWLRQDO� RU� FXVWRPDU\� SUDFWLFHV�� VXFK� DV� HDUO\� DQG� IRUFHGPDUULDJH� DQG� IHPDOH� JHQLWDO� PXWLODWLRQ�� ZKLFK� YLRODWH� WKH� ULJKWV� RI� FKLOGUHQ� DQGZRPHQ�
���� (VWDEOLVK�PHFKDQLVPV�WR�SURYLGH�VSHFLDO�SURWHFWLRQ�DQG�DVVLVWDQFH� WR�FKLOGUHQZLWKRXW�SULPDU\�FDUHJLYHUV�
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���� $GRSW�DQG�LPSOHPHQW�SROLFLHV�IRU�WKH�SUHYHQWLRQ��SURWHFWLRQ��UHKDELOLWDWLRQ�DQGUHLQWHJUDWLRQ��DV�DSSURSULDWH��RI�FKLOGUHQ�OLYLQJ�LQ�GLVDGYDQWDJHG�VRFLDO�VLWXDWLRQV�DQGZKR�DUH�DW�ULVN�LQFOXGLQJ�RUSKDQV��DEDQGRQHG�FKLOGUHQ��FKLOGUHQ�RI�PLJUDQW�ZRUNHUV�FKLOGUHQ�ZRUNLQJ�DQG�RU�OLYLQJ�RQ�WKH�VWUHHW��FKLOGUHQ�OLYLQJ�LQ�H[WUHPH�SRYHUW\��DQGHQVXUH�WKHLU�DFFHVV�WR�HGXFDWLRQ��KHDOWK��DQG�VRFLDO�VHUYLFHV�DV�DSSURSULDWH�
���� 3URWHFW� FKLOGUHQ� IURP� DGRSWLRQ� DQG� IRVWHU� FDUH� SUDFWLFHV� WKDW� DUH� LOOHJDO�H[SORLWDWLYH�RU�WKDW�DUH�QRW�LQ�WKHLU�EHVW�LQWHUHVW�
���� $GGUHVV�FDVHV�RI�LQWHUQDWLRQDO�NLGQDSSLQJ�RI�FKLOGUHQ�E\�RQH�RI�WKH�SDUHQWV�
���� &RPEDW� DQG� SUHYHQW� WKH� XVH� RI� FKLOGUHQ�� LQFOXGLQJ� DGROHVFHQWV�� LQ� WKHLOOLFLW� SURGXFWLRQ� DQG� WUDIILFNLQJ� RI� QDUFRWLF� GUXJV� DQG� SV\FKRWURSLFVXEVWDQFHV�
���� 3URPRWH�FRPSUHKHQVLYH�SURJUDPPHV�WR�FRXQWHU�WKH�XVH�RI�FKLOGUHQ��LQFOXGLQJDGROHVFHQWV�� LQ� WKH� SURGXFWLRQ� DQG� WUDIILFNLQJ� RI� QDUFRWLF� GUXJV� DQG� SV\FKRWURSLFVXEVWDQFHV�
���� 0DNH� DSSURSULDWH� WUHDWPHQW� DQG� UHKDELOLWDWLRQ� DFFHVVLEOH� IRU� FKLOGUHQ�LQFOXGLQJ� DGROHVFHQWV�� GHSHQGHQW� RQ� QDUFRWLF� GUXJV�� SV\FKRWURSLF� VXEVWDQFHV�LQKDODQWV�DQG�DOFRKRO�
�����3URYLGH�SURWHFWLRQ�DQG�DVVLVWDQFH� WR�UHIXJHHV�DQG�LQWHUQDOO\�GLVSODFHG�SHUVRQV�WKH�PDMRULW\�RI�ZKRP�DUH�ZRPHQ�DQG�FKLOGUHQ��LQ�DFFRUGDQFH�ZLWK�LQWHUQDWLRQDO�ODZ�LQFOXGLQJ�LQWHUQDWLRQDO�KXPDQLWDULDQ�ODZ�

�� �����(QVXUH� WKDW� FKLOGUHQ� DIIHFWHG� E\� QDWXUDO� GLVDVWHUV� UHFHLYH� WLPHO\� DQG� HIIHFWLYHKXPDQLWDULDQ� DVVLVWDQFH� WKURXJK� D� FRPPLWPHQW� WR� LPSURYHG� FRQWLQJHQF\� SODQQLQJDQG� HPHUJHQF\� SUHSDUHGQHVV�� DQG� WKDW� WKH\� DUH� JLYHQ� DOO� SRVVLEOH� DVVLVWDQFH� DQGSURWHFWLRQ�WR�KHOS�WKHP�UHVXPH�D�QRUPDO�OLIH�DV�VRRQ�DV�SRVVLEOH�
����� (QFRXUDJH� PHDVXUHV� WR� SURWHFW� FKLOGUHQ� IURP� YLROHQW� RU� KDUPIXO� ZHE� VLWHV�
FRPSXWHU� SURJUDPV� DQG� JDPHV� WKDW� QHJDWLYHO\� LQIOXHQFH� WKH� SV\FKRORJLFDO
GHYHORSPHQW� RI� FKLOGUHQ�� WDNLQJ� LQWR� DFFRXQW� WKH� UHVSRQVLELOLWLHV� RI� WKH� IDPLO\�
SDUHQWV��OHJDO�JXDUGLDQV�DQG�FDUHJLYHUV�

3URWHFWLRQ�IURP�DUPHG�FRQIOLFW
���� 6WUHQJWKHQ� WKH� SURWHFWLRQ� RI� FKLOGUHQ� DIIHFWHG� E\� DUPHG� FRQIOLFW� DQGDGRSW� HIIHFWLYH� PHDVXUHV� IRU� WKH� SURWHFWLRQ� RI� FKLOGUHQ� XQGHU� IRUHLJQRFFXSDWLRQ�
���� (QVXUH� WKDW� LVVXHV� SHUWDLQLQJ� WR� WKH� ULJKWV� DQG� SURWHFWLRQ� RI� FKLOGUHQ� DUHIXOO\� UHIOHFWHG� LQ� WKH� DJHQGDV� RI� SHDFHPDNLQJ� SURFHVVHV� DQG� LQ� HQVXLQJ� SHDFHDJUHHPHQWV�� DQG� DUH� LQFRUSRUDWHG�� DV� DSSURSULDWH�� LQWR� 8QLWHG� 1DWLRQVSHDFHNHHSLQJ� RSHUDWLRQV� DQG� SHDFH�EXLOGLQJ� SURJUDPPHV�� DQG� LQYROYH� FKLOGUHQZKHUH�SRVVLEOH�LQ�WKHVH�SURFHVVHV�
���� (QG� WKH� UHFUXLWPHQW� DQG� XVH� RI� FKLOGUHQ� LQ� DUPHG� FRQIOLFW� FRQWUDU\� WRLQWHUQDWLRQDO� ODZ� DQG� HQVXUH� WKHLU� GHPRELOL]DWLRQ� DQG� HIIHFWLYH� GLVDUPDPHQW�DQG� LPSOHPHQW� HIIHFWLYH� PHDVXUHV� IRU� WKHLU� UHKDELOLWDWLRQ�� SK\VLFDO� DQGSV\FKRORJLFDO�UHFRYHU\�DQG�UHLQWHJUDWLRQ�LQWR�VRFLHW\�
�����3XW�DQ�HQG�WR�LPSXQLW\��SURVHFXWH�WKRVH�UHVSRQVLEOH�IRU�JHQRFLGH��FULPHV�DJDLQVWKXPDQLW\��DQG�ZDU�FULPHV�DQG�H[FOXGH��ZKHUH� IHDVLEOH�� WKHVH� FULPHV� IURP�DPQHVW\SURYLVLRQV�DQG�DPQHVW\�OHJLVODWLRQ��DQG�HQVXUH�WKDW�ZKHQHYHU�SRVW�FRQIOLFW�WUXWK�DQG
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MXVWLFH�VHHNLQJ� PHFKDQLVPV� DUH� HVWDEOLVKHG�� VHULRXV� DEXVHV� LQYROYLQJ� FKLOGUHQ� DUHDGGUHVVHG�DQG�WKDW�DSSURSULDWH�FKLOG�VHQVLWLYH�SURFHGXUHV�DUH�SURYLGHG�
����� 7DNH� FRQFUHWH� DFWLRQ� DJDLQVW� DOO� IRUPV� RI� WHUURULVP�� ZKLFK� FDXVHV� VHULRXVREVWDFOHV�WR�WKH�GHYHORSPHQW�DQG�ZHOO�EHLQJ�RI�FKLOGUHQ�
�����3URYLGH�DSSURSULDWH�WUDLQLQJ�DQG�HGXFDWLRQ�LQ�FKLOGUHQ¶V�ULJKWV�DQG�SURWHFWLRQ�DVZHOO�DV�LQ�LQWHUQDWLRQDO�KXPDQLWDULDQ�ODZ�WR�DOO�FLYLOLDQ��PLOLWDU\�DQG�SROLFH�SHUVRQQHOLQYROYHG�LQ�SHDFHNHHSLQJ�RSHUDWLRQV�
���� &XUE�WKH�LOOLFLW�IORZ�RI�VPDOO�DUPV�DQG�OLJKW�ZHDSRQV�DQG�SURWHFW�FKLOGUHQ�IURPODQGPLQHV�� XQH[SORGHG� RUGQDQFHV�� DQG� RWKHU� ZDU�PDWpULHO� WKDW� YLFWLPL]H� WKHP� DQGSURYLGH�DVVLVWDQFH�WR�YLFWLPL]HG�FKLOGUHQ�GXULQJ�DQG�DIWHU�DUPHG�FRQIOLFW�
�����5HVROYH�WR�VWUHQJWKHQ� LQWHUQDWLRQDO�FRRSHUDWLRQ�� LQFOXGLQJ�EXUGHQ�VKDULQJLQ� DQG� FRRUGLQDWLRQ� RI� KXPDQLWDULDQ� DVVLVWDQFH� WR� FRXQWULHV� KRVWLQJ� UHIXJHHV�DQG� WR� KHOS� DOO� UHIXJHHV� DQG� GLVSODFHG� SHUVRQV�� LQFOXGLQJ� FKLOGUHQ� DQG� WKHLUIDPLOLHV�� WR� UHWXUQ� YROXQWDULO\� WR� WKHLU� KRPHV� LQ� VDIHW\� DQG� GLJQLW\� DQG� WR� EHVPRRWKO\�UHLQWHJUDWHG�LQ�WKHLU�VRFLHWLHV�
�����'HYHORS� DQG� LPSOHPHQW� SROLFLHV� DQG� SURJUDPPHV�� ZLWK� QHFHVVDU\
LQWHUQDWLRQDO� FRRSHUDWLRQ�� IRU� WKH� SURWHFWLRQ�� FDUH� DQG� ZHOO�EHLQJ� RI� UHIXJHH
FKLOGUHQ� DQG� FKLOGUHQ� VHHNLQJ� DV\OXP� DQG� IRU� WKH� SURYLVLRQ� RI� EDVLF� VRFLDO
VHUYLFHV��LQFOXGLQJ�DFFHVV�WR�HGXFDWLRQ��LQ�DGGLWLRQ�WR�KHDOWK�FDUH�DQG�IRRG�
�����*LYH� SULRULW\� WR� SURJUDPPHV� IRU� IDPLO\� WUDFLQJ� DQG� UHXQLILFDWLRQ�� DQG
FRQWLQXH�WR�PRQLWRU�WKH�FDUH�DUUDQJHPHQWV�IRU�XQDFFRPSDQLHG�DQG�RU�VHSDUDWHG
UHIXJHH�DQG�LQWHUQDOO\�GLVSODFHG�FKLOGUHQ�
����� $VVHVV� DQG� PRQLWRU� UHJXODUO\� WKH� LPSDFW� RI� VDQFWLRQV� RQ� FKLOGUHQ� DQG� WDNHXUJHQW� DQG�HIIHFWLYH�PHDVXUHV� LQ� DFFRUGDQFH�ZLWK� LQWHUQDWLRQDO� ODZ�ZLWK� D� YLHZ� WRDOOHYLDWLQJ�WKH�QHJDWLYH�LPSDFW�RI�HFRQRPLF�VDQFWLRQV�RQ�ZRPHQ�DQG�FKLOGUHQ�
�����7DNH�DOO�QHFHVVDU\�PHDVXUHV�WR�SURWHFW�FKLOGUHQ�IURP�EHLQJ�WDNHQ�DV�KRVWDJHV�
����� 'HYHORS� VSHFLILF� VWUDWHJLHV� WR� SURWHFW� DQG� SURYLGH� IRU� WKH� VSHFLDO� QHHGV� DQGSDUWLFXODU�YXOQHUDELOLWLHV�RI�JLUOV�DIIHFWHG�E\�DUPHG�FRQIOLFW�

&RPEDWLQJ�FKLOG�ODERXU
����� 7DNH� LPPHGLDWH� DQG� HIIHFWLYH� PHDVXUHV� WR� VHFXUH� WKH� SURKLELWLRQ� DQGHOLPLQDWLRQ�RI�WKH�ZRUVW�IRUPV�RI�FKLOG�ODERXU�DV�D�PDWWHU�RI�XUJHQF\��3URYLGH�IRU�WKHUHKDELOLWDWLRQ� DQG� VRFLDO� LQWHJUDWLRQ� RI� FKLOGUHQ� UHPRYHG� IURP� WKH� ZRUVW� IRUPV� RIFKLOG� ODERXU� WKURXJK�� LQWHU� DOLD�� HQVXULQJ� DFFHVV� WR� IUHH� EDVLF� HGXFDWLRQ� DQG�ZKHQHYHU�SRVVLEOH�DQG�DSSURSULDWH��YRFDWLRQDO�WUDLQLQJ�
�����7DNH�DSSURSULDWH�VWHSV�WR�DVVLVW�RQH�DQRWKHU�LQ�WKH�HOLPLQDWLRQ�RI�WKH�ZRUVW�IRUPVRI� FKLOG� ODERXU� WKURXJK� HQKDQFHG� LQWHUQDWLRQDO� FRRSHUDWLRQ� DQG�RU� DVVLVWDQFHLQFOXGLQJ� VXSSRUW� IRU� VRFLDO� DQG� HFRQRPLF� GHYHORSPHQW�� SRYHUW\� HUDGLFDWLRQSURJUDPPHV�DQG�XQLYHUVDO�HGXFDWLRQ�
����� (ODERUDWH� DQG� LPSOHPHQW� VWUDWHJLHV� WR� SURWHFW� FKLOGUHQ� IURP� HFRQRPLF
H[SORLWDWLRQ�DQG�IURP�SHUIRUPLQJ�DQ\�ZRUN�WKDW�LV�OLNHO\�WR�EH�KD]DUGRXV�RU�WR
LQWHUIHUH� ZLWK� WKH� FKLOG¶V� HGXFDWLRQ� RU� WR� EH� KDUPIXO� WR� WKH� FKLOG¶V� KHDOWK� RU
SK\VLFDO��PHQWDO��VSLULWXDO��PRUDO�RU�VRFLDO�GHYHORSPHQW�
����� ,Q� WKLV� FRQWH[W�� SURWHFW� FKLOGUHQ� IURP� DOO� IRUPV� RI� HFRQRPLF� H[SORLWDWLRQ
E\�PRELOL]LQJ�QDWLRQDO�SDUWQHUVKLSV�DQG�LQWHUQDWLRQDO�FRRSHUDWLRQ��DQG�LPSURYH
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WKH�FRQGLWLRQV�RI�FKLOGUHQ�WKURXJK�� LQWHU�DOLD��SURYLGLQJ�ZRUNLQJ�FKLOGUHQ�ZLWK
IUHH�EDVLF�HGXFDWLRQ��DQG�ZLWK�YRFDWLRQDO�WUDLQLQJ�DQG�WKHLU�LQWHJUDWLRQ�LQWR�WKH
HGXFDWLRQ�V\VWHP�LQ�HYHU\�ZD\�SRVVLEOH��DQG�HQFRXUDJH�VXSSRUW� IRU�VRFLDO�DQG
HFRQRPLF� SROLFLHV� DLPHG� DW� SRYHUW\� HUDGLFDWLRQ� DQG� DW� SURYLGLQJ� IDPLOLHV�
SDUWLFXODUO\�ZRPHQ��ZLWK�HPSOR\PHQW�DQG�LQFRPH�JHQHUDWLQJ�RSSRUWXQLWLHV�
����� 3URPRWH� LQWHUQDWLRQDO� FRRSHUDWLRQ� WR� DVVLVW� GHYHORSLQJ� FRXQWULHV� XSRQ
UHTXHVW�LQ�DGGUHVVLQJ�FKLOG�ODERXU�DQG�LWV�URRW�FDXVHV��LQWHU�DOLD��WKURXJK�VRFLDO
DQG�HFRQRPLF�SROLFLHV�DLPHG�DW�SRYHUW\�HUDGLFDWLRQ��ZKLOH�VWUHVVLQJ�WKDW�ODERXU
VWDQGDUGV�VKRXOG�QRW�EH�XVHG�IRU�SURWHFWLRQLVW�WUDGH�SXUSRVHV�
�����6WUHQJWKHQ�WKH�FROOHFWLRQ�DQG�DQDO\VLV�RI�GDWD�RQ�FKLOG�ODERXU�
����� 0DLQVWUHDP� DFWLRQ� UHODWLQJ� WR� FKLOG� ODERXU� LQWR� QDWLRQDO� SRYHUW\HUDGLFDWLRQ�DQG�GHYHORSPHQW�HIIRUWV��HVSHFLDOO\� LQ�SROLFLHV�DQG�SURJUDPPHV� LQWKH�DUHDV�RI�KHDOWK��HGXFDWLRQ��HPSOR\PHQW�DQG�VRFLDO�SURWHFWLRQ�

(OLPLQDWLRQ�RI�WUDIILFNLQJ�DQG�VH[XDO�H[SORLWDWLRQ�RI�FKLOGUHQ
���� 7DNH�FRQFHUWHG�QDWLRQDO�DQG� LQWHUQDWLRQDO� DFWLRQV� DV�D�PDWWHU�RI�XUJHQF\WR� HQG� WKH� VDOH� RI� FKLOGUHQ� DQG� WKHLU� RUJDQV�� VH[XDO� H[SORLWDWLRQ� DQG� DEXVH�LQFOXGLQJ�WKH�XVH�RI�FKLOGUHQ�IRU�SRUQRJUDSK\��SURVWLWXWLRQ�DQG�SDHGRSKLOLD��DQGWR�FRPEDW�H[LVWLQJ�PDUNHWV�
���� 5DLVH� DZDUHQHVV� RI� WKH� LOOHJDOLW\� DQG� KDUPIXO� FRQVHTXHQFHV� RI� VH[XDOH[SORLWDWLRQ�DQG�DEXVH��LQFOXGLQJ�WKURXJK�WKH�,QWHUQHW��DQG�WUDIILFNLQJ�RI�FKLOGUHQ�
�����(QOLVW� WKH�VXSSRUW�RI� WKH�SULYDWH�VHFWRU� LQFOXGLQJ� WKH� WRXULVP� LQGXVWU\��DQG� WKHPHGLD�IRU�D�FDPSDLJQ�DJDLQVW�VH[XDO�H[SORLWDWLRQ�DQG�WUDIILFNLQJ�RI�FKLOGUHQ�
����� ,GHQWLI\� DQG� DGGUHVV� WKH� XQGHUO\LQJ� FDXVHV� DQG� WKH� URRW� IDFWRUV�� LQFOXGLQJH[WHUQDO� IDFWRUV�� OHDGLQJ� WR� VH[XDO� H[SORLWDWLRQ� DQG� WUDIILFNLQJ� RI� FKLOGUHQ� DQGLPSOHPHQW� SUHYHQWLYH� VWUDWHJLHV� DJDLQVW� VH[XDO� H[SORLWDWLRQ� DQG� WUDIILFNLQJ� RIFKLOGUHQ�
����� (QVXUH� WKH� VDIHW\�� SURWHFWLRQ�� DQG� VHFXULW\� RI� YLFWLPV� RI� WUDIILFNLQJ� DQGVH[XDO� H[SORLWDWLRQ� DQG� SURYLGH� DVVLVWDQFH� DQG� VHUYLFHV� WR� IDFLOLWDWH� WKHLUUHFRYHU\�DQG�VRFLDO�UHLQWHJUDWLRQ�
����� 7DNH� QHFHVVDU\� DFWLRQ�� DW� DOO� OHYHOV�� DV� DSSURSULDWH�� WR� FULPLQDOL]H� DQGSHQDOL]H� HIIHFWLYHO\�� LQ� FRQIRUPLW\� ZLWK� DOO� UHOHYDQW� DQG� DSSOLFDEOHLQWHUQDWLRQDO� LQVWUXPHQWV��DOO� IRUPV�RI�VH[XDO�H[SORLWDWLRQ�DQG�VH[XDO�DEXVH�RIFKLOGUHQ�� LQFOXGLQJ� ZLWKLQ� WKH� IDPLO\� RU� IRU� FRPPHUFLDO� SXUSRVHV�� FKLOGSURVWLWXWLRQ��SDHGRSKLOLD��FKLOG�SRUQRJUDSK\��FKLOG�VH[�WRXULVP��WUDIILFNLQJ��WKHVDOH� RI� FKLOGUHQ� DQG� WKHLU� RUJDQV�� DQG� HQJDJHPHQW� LQ� IRUFHG� FKLOG� ODERXU� DQGDQ\� RWKHU� IRUP� RI� H[SORLWDWLRQ�� ZKLOH� HQVXULQJ� WKDW�� LQ� WKH� WUHDWPHQW� E\� WKHFULPLQDO� MXVWLFH� V\VWHP� RI� FKLOGUHQ� ZKR� DUH� YLFWLPV�� WKH� EHVW� LQWHUHVWV� RI� WKHFKLOG�VKDOO�EH�D�SULPDU\�FRQVLGHUDWLRQ�
����� 0RQLWRU� DQG� VKDUH� LQIRUPDWLRQ� UHJLRQDOO\� DQG� LQWHUQDWLRQDOO\� RQ� WKH� FURVV�
ERUGHU�WUDIILFNLQJ�RI�FKLOGUHQ��VWUHQJWKHQ�WKH�FDSDFLW\�RI�ERUGHU�DQG�ODZ�HQIRUFHPHQW
RIILFLDOV�WR�VWRS�WUDIILFNLQJ�DQG�SURYLGH�RU�VWUHQJWKHQ�WUDLQLQJ�IRU�WKHP�WR�UHVSHFW�WKH
GLJQLW\�� KXPDQ� ULJKWV� DQG� IXQGDPHQWDO� IUHHGRPV� RI� DOO� WKRVH�� SDUWLFXODUO\�� ZRPHQ
DQG�FKLOGUHQ�ZKR�DUH�YLFWLPV�RI�WUDIILFNLQJ�
�����7DNH�QHFHVVDU\�PHDVXUHV� LQFOXGLQJ� WKURXJK�HQKDQFHG�FRRSHUDWLRQ�EHWZHHQJRYHUQPHQWV�� LQWHUJRYHUQPHQWDO� RUJDQL]DWLRQV�� SULYDWH� VHFWRU�� DQG� WKH�1*2V� WR
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FRPEDW� WKH�FULPLQDO�XVH�RI� LQIRUPDWLRQ� WHFKQRORJLHV�� LQFOXGLQJ� WKH� ,QWHUQHW�� IRUSXUSRVHV�RI� WKH�VDOH�RI�FKLOGUHQ�� IRU�FKLOG�SURVWLWXWLRQ��FKLOG�SRUQRJUDSK\��FKLOGVH[�WRXULVP��SDHGRSKLOLD�DQG�RWKHU�IRUPV�RI�YLROHQFH�DQG�DEXVH�DJDLQVW�FKLOGUHQDQG�DGROHVFHQWV�

�� &RPEDWLQJ�+,9�$,'6
��� 7KH�+,9�$,'6�SDQGHPLF�LV�KDYLQJ�D�GHYDVWDWLQJ�HIIHFW�RQ�FKLOGUHQ�DQG� WKRVH�ZKRSURYLGH�FDUH�IRU�WKHP��7KLV�LQFOXGHV�WKH����PLOOLRQ�FKLOGUHQ�RUSKDQHG�E\�$,'6��WKH�QHDUO\��������LQIDQWV�LQIHFWHG�HYHU\�\HDU�WKURXJK�PRWKHU�WR�FKLOG�WUDQVPLVVLRQ��DQG�WKH�PLOOLRQVRI�+,9�SRVLWLYH�\RXQJ�SHRSOH�OLYLQJ�ZLWK�WKH�VWLJPD�RI�+,9�EXW�ZLWKRXW�DFFHVV�WR�DGHTXDWHFRXQVHOOLQJ��FDUH�DQG�VXSSRUW�
��� 7R� FRPEDW� WKH� GHYDVWDWLQJ� LPSDFW� RI� +,9�$,'6� RQ� FKLOGUHQ�� ZH� UHVROYH� WR� WDNHXUJHQW�DQG�DJJUHVVLYH�DFWLRQ�DV�DJUHHG�DW�WKH�VSHFLDO�VHVVLRQ�RI�WKH�*HQHUDO�$VVHPEO\�RQ+,9�$,'6�� DQG� WR� SODFH� SDUWLFXODU� HPSKDVLV� RQ� WKH� IROORZLQJ� DJUHHG� JRDOV� DQGFRPPLWPHQWV�

�D� %\� ������ HVWDEOLVK� WLPH�ERXQG� QDWLRQDO� WDUJHWV� WR� DFKLHYH� WKH� LQWHUQDWLRQDOO\DJUHHG�JOREDO�SUHYHQWLRQ�JRDO� WR�UHGXFH�E\������+,9�SUHYDOHQFH�DPRQJ�\RXQJ�PHQ�DQGZRPHQ�DJHG���� WR���� LQ� WKH�PRVW� DIIHFWHG� FRXQWULHV� E\� ��� SHU� FHQW� DQG� E\� ��� SHU� FHQWJOREDOO\�E\�������DQG�WR� LQWHQVLI\�HIIRUWV� WR�DFKLHYH� WKHVH� WDUJHWV�DV�ZHOO�DV� WR�FKDOOHQJHJHQGHU� VWHUHRW\SHV� DQG� DWWLWXGHV�� DQG� JHQGHU� LQHTXDOLWLHV� LQ� UHODWLRQ� WR� +,9�$,'6�HQFRXUDJLQJ�WKH�DFWLYH�LQYROYHPHQW�RI�PHQ�DQG�ER\V�
�E� %\������� UHGXFH� WKH�SURSRUWLRQ�RI� LQIDQWV� LQIHFWHG�ZLWK�+,9�E\����SHU� FHQW�DQG�E\����SHU�FHQW�E\�������E\��HQVXULQJ� WKDW����SHU�FHQW�RI�SUHJQDQW�ZRPHQ�DFFHVVLQJDQWHQDWDO�FDUH�KDYH� LQIRUPDWLRQ��FRXQVHOOLQJ�DQG�RWKHU�+,9�SUHYHQWLRQ�VHUYLFHV�DYDLODEOHWR� WKHP�� LQFUHDVLQJ� WKH� DYDLODELOLW\� RI� DQG� E\� SURYLGLQJ� DFFHVV� IRU�+,9�LQIHFWHG�ZRPHQDQG�EDELHV�WR�HIIHFWLYH�WUHDWPHQW�WR�UHGXFH�PRWKHU�WR�FKLOG�WUDQVPLVVLRQ�RI�+,9��DV�ZHOO�DVWKURXJK� HIIHFWLYH� LQWHUYHQWLRQV� IRU� +,9�LQIHFWHG� ZRPHQ�� LQFOXGLQJ� YROXQWDU\� DQGFRQILGHQWLDO�FRXQVHOOLQJ�DQG�WHVWLQJ��DFFHVV�WR�WUHDWPHQW��HVSHFLDOO\�DQWL�UHWURYLUDO�WKHUDS\DQG��ZKHUH�DSSURSULDWH��EUHDVW�PLON�VXEVWLWXWHV�DQG�WKH�SURYLVLRQ�RI�D�FRQWLQXXP�RI�FDUH�
�F� %\�������GHYHORS�DQG�E\������ LPSOHPHQW�QDWLRQDO�SROLFLHV�DQG�VWUDWHJLHV� WR�EXLOG� DQG� VWUHQJWKHQ� JRYHUQPHQWDO�� IDPLO\� DQG� FRPPXQLW\� FDSDFLWLHV� WR� SURYLGH� DVXSSRUWLYH�HQYLURQPHQW�IRU�RUSKDQV�DQG�JLUOV�DQG�ER\V�LQIHFWHG�DQG�DIIHFWHG�E\�+,9�$,'6LQFOXGLQJ�E\�SURYLGLQJ�DSSURSULDWH�FRXQVHOOLQJ�DQG�SV\FKR�VRFLDO� VXSSRUW�� HQVXULQJ� WKHLUHQUROPHQW�LQ�VFKRRO�DQG�DFFHVV�WR�VKHOWHU��JRRG�QXWULWLRQ��KHDOWK�DQG�VRFLDO�VHUYLFHV�RQ�DQHTXDO�EDVLV�ZLWK�RWKHU�FKLOGUHQ��WR�SURWHFW�RUSKDQV�DQG�YXOQHUDEOH�FKLOGUHQ�IURP�DOO�IRUPVRI�DEXVH��YLROHQFH��H[SORLWDWLRQ��GLVFULPLQDWLRQ��WUDIILFNLQJ�DQG�ORVV�RI�LQKHULWDQFH�

��� 7R�DFKLHYH�WKHVH�JRDOV��ZH�ZLOO�LPSOHPHQW�WKH�IROORZLQJ�VWUDWHJLHV�DQG�DFWLRQV�
��� %\�������HQVXUH�WKH�GHYHORSPHQW�DQG�LPSOHPHQWDWLRQ�RI�PXOWLVHFWRUDO�QDWLRQDOVWUDWHJLHV�DQG�ILQDQFLQJ�SODQV�IRU�FRPEDWLQJ�+,9�$,'6�WKDW��DGGUHVV�WKH�HSLGHPLF�LQIRUWKULJKW� WHUPV��FRQIURQW�VWLJPD��VLOHQFH�DQG�GHQLDO��DGGUHVV�JHQGHU�DQG�DJH�EDVHGGLPHQVLRQV� RI� WKH� HSLGHPLF�� HOLPLQDWH� GLVFULPLQDWLRQ� DQG�PDUJLQDOL]DWLRQ�� LQYROYHSDUWQHUVKLSV�ZLWK� FLYLO� VRFLHW\� DQG� WKH� EXVLQHVV� VHFWRU� DQG� WKH� IXOO� SDUWLFLSDWLRQ� RISHRSOH�OLYLQJ�ZLWK�+,9�$,'6��WKRVH�LQ�YXOQHUDEOH�JURXSV�DQG�SHRSOH�PRVWO\�DW�ULVN�SDUWLFXODUO\� ZRPHQ� DQG� \RXQJ� SHRSOH�� DUH� UHVRXUFHG� WR� WKH� H[WHQW� SRVVLEOH� IURPQDWLRQDO� EXGJHWV� ZLWKRXW� H[FOXGLQJ� RWKHU� VRXUFHV�� LQWHU� DOLD�� LQWHUQDWLRQDOFRRSHUDWLRQ��IXOO\�SURPRWH�DQG�SURWHFW�DOO�KXPDQ�ULJKWV�DQG�IXQGDPHQWDO�IUHHGRPV�LQFOXGLQJ�WKH�ULJKW�WR�WKH�KLJKHVW�DWWDLQDEOH�VWDQGDUG�RI�SK\VLFDO�DQG�PHQWDO�KHDOWK�LQWHJUDWH� D� JHQGHU� SHUVSHFWLYH�� DQG� DGGUHVV� ULVN�� YXOQHUDELOLW\�� SUHYHQWLRQ�� FDUH�
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WUHDWPHQW�DQG�VXSSRUW�DQG� UHGXFWLRQ�RI� WKH� LPSDFW�RI� WKH� HSLGHPLF�� DQG� VWUHQJWKHQKHDOWK��HGXFDWLRQ�DQG�OHJDO�V\VWHP�FDSDFLW\�
��� %\�������HQVXUH�WKDW�DW�OHDVW����SHU�FHQW��DQG�E\�������DW�OHDVW����SHU�FHQW�RI\RXQJ�PHQ� DQG� ZRPHQ� DJHG� ��� WR� ��� KDYH� DFFHVV� WR� WKH� LQIRUPDWLRQ�� HGXFDWLRQ�LQFOXGLQJ�SHHU�HGXFDWLRQ�DQG�\RXWK�VSHFLILF�+,9�HGXFDWLRQ��DQG�VHUYLFHV�QHFHVVDU\WR�GHYHORS� WKH� OLIH� VNLOOV� UHTXLUHG� WR� UHGXFH� WKHLU�YXOQHUDELOLW\� WR�+,9� LQIHFWLRQ�� LQIXOO�SDUWQHUVKLS�ZLWK�\RXWK��SDUHQWV��IDPLOLHV��HGXFDWRUV�DQG�KHDOWK�FDUH�SURYLGHUV�
��� %\� ������ GHYHORS� DQG� PDNH� VLJQLILFDQW� SURJUHVV� LQ� LPSOHPHQWLQJFRPSUHKHQVLYH� FDUH� VWUDWHJLHV� WR�� VWUHQJWKHQ� IDPLO\� DQG� FRPPXQLW\�EDVHG� FDUHLQFOXGLQJ� WKDW�SURYLGHG�E\� WKH� LQIRUPDO� VHFWRU�� DQG� KHDOWK� FDUH� V\VWHPV� WR� SURYLGHDQG�PRQLWRU�WUHDWPHQW�WR�SHRSOH�OLYLQJ�ZLWK�+,9�$,'6��LQFOXGLQJ�LQIHFWHG�FKLOGUHQ�DQG� WR� VXSSRUW� LQGLYLGXDOV�� KRXVHKROGV�� IDPLOLHV� DQG� FRPPXQLWLHV� DIIHFWHG� E\+,9�$,'6�� LPSURYH� WKH�FDSDFLW\�DQG�ZRUNLQJ�FRQGLWLRQV�RI�KHDOWK� FDUH�SHUVRQQHO�DQG� WKH� HIIHFWLYHQHVV� RI� VXSSO\� V\VWHPV�� ILQDQFLQJ� SODQV� DQG� UHIHUUDO� PHFKDQLVPVUHTXLUHG� WR� SURYLGH� DFFHVV� WR� DIIRUGDEOH�PHGLFLQHV�� LQFOXGLQJ� DQWL�UHWURYLUDO� GUXJV�GLDJQRVWLFV� DQG� UHODWHG� WHFKQRORJLHV�� DV� ZHOO� DV� TXDOLW\� PHGLFDO�� SDOOLDWLYH� DQGSV\FKR�VRFLDO�FDUH�
��� %\�������LPSOHPHQW�PHDVXUHV�WR�LQFUHDVH�FDSDFLWLHV�RI�ZRPHQ�DQG�DGROHVFHQWJLUOV� WR� SURWHFW� WKHPVHOYHV� IURP� WKH� ULVN� RI�+,9� LQIHFWLRQ�� SULQFLSDOO\� WKURXJK� WKHSURYLVLRQ� RI� KHDOWK� FDUH� DQG� KHDOWK� VHUYLFHV�� LQFOXGLQJ� VH[XDO� DQG� UHSURGXFWLYHKHDOWK�� DQG� WKURXJK� SUHYHQWLRQ� HGXFDWLRQ� WKDW� SURPRWHV� JHQGHU� HTXDOLW\� ZLWKLQ� DFXOWXUDOO\�DQG�JHQGHU�VHQVLWLYH�IUDPHZRUN�
��� %\� ������ GHYHORS� DQG�RU� VWUHQJWKHQ� VWUDWHJLHV�� SROLFLHV� DQG� SURJUDPPHV�ZKLFK�UHFRJQL]H�WKH�LPSRUWDQFH�RI�WKH�IDPLO\�LQ�UHGXFLQJ�YXOQHUDELOLW\��LQWHU�DOLD��LQHGXFDWLQJ�DQG�JXLGLQJ�FKLOGUHQ�DQG�WDNLQJ�DFFRXQW�RI�FXOWXUDO�� UHOLJLRXV�DQG�HWKLFDOIDFWRUV��WR�UHGXFH�WKH�YXOQHUDELOLW\�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH�E\��HQVXULQJ�DFFHVVRI�ERWK�JLUOV�DQG�ER\V�WR�SULPDU\�DQG�VHFRQGDU\�HGXFDWLRQ��LQFOXGLQJ�RQ�+,9�$,'6LQ� FXUULFXOD� IRU� DGROHVFHQWV�� HQVXULQJ� VDIH� DQG� VHFXUH� HQYLURQPHQWV�� HVSHFLDOO\� IRU\RXQJ� JLUOV�� H[SDQGLQJ� JRRG� TXDOLW\� \RXWK�IULHQGO\� LQIRUPDWLRQ� DQG� VH[XDO� KHDOWKHGXFDWLRQ� DQG� FRXQVHOOLQJ� VHUYLFH�� VWUHQJWKHQLQJ� UHSURGXFWLYH� DQG� VH[XDO� KHDOWKSURJUDPPHV�� DQG� LQYROYLQJ� IDPLOLHV� DQG� \RXQJ� SHRSOH� LQ� SODQQLQJ�� LPSOHPHQWLQJDQG�HYDOXDWLQJ�+,9�$,'6�SUHYHQWLRQ�DQG�FDUH�SURJUDPPHV��WR�WKH�H[WHQW�SRVVLEOH�
��� %\�������GHYHORS�DQG�EHJLQ� WR� LPSOHPHQW�QDWLRQDO�VWUDWHJLHV� WKDW� LQFRUSRUDWH+,9�$,'6�DZDUHQHVV��SUHYHQWLRQ��FDUH�DQG�WUHDWPHQW�HOHPHQWV� LQWR�SURJUDPPHV�RUDFWLRQV� WKDW� UHVSRQG� WR� HPHUJHQF\� VLWXDWLRQV�� UHFRJQL]LQJ� WKDW� SRSXODWLRQVGHVWDELOL]HG� E\� DUPHG� FRQIOLFW�� KXPDQLWDULDQ� HPHUJHQFLHV� DQG� QDWXUDO� GLVDVWHUV�LQFOXGLQJ� UHIXJHHV�� LQWHUQDOO\� GLVSODFHG� SHUVRQV� DQG� LQ� SDUWLFXODU�� ZRPHQ� DQGFKLOGUHQ��DUH�DW�LQFUHDVHG�ULVN�RI�H[SRVXUH�WR�+,9�LQIHFWLRQ��DQG��ZKHUH�DSSURSULDWH�IDFWRU�+,9�$,'6�FRPSRQHQWV�LQWR�LQWHUQDWLRQDO�DVVLVWDQFH�SURJUDPPHV�
��� (QVXUH� QRQ�GLVFULPLQDWLRQ� DQG� IXOO� DQG� HTXDO� HQMR\PHQW� RI� DOO� KXPDQ� ULJKWVWKURXJK�WKH�SURPRWLRQ�RI�DQ�DFWLYH�DQG�YLVLEOH�SROLF\�RI�GH�VWLJPDWL]DWLRQ�RI�FKLOGUHQRUSKDQHG�DQG�PDGH�YXOQHUDEOH�E\�+,9�$,'6�
��� 8UJH� WKH� LQWHUQDWLRQDO� FRPPXQLW\� WR� FRPSOHPHQW� DQG� VXSSOHPHQW� HIIRUWV� RIGHYHORSLQJ� FRXQWULHV� WKDW� FRPPLW� LQFUHDVHG� QDWLRQDO� IXQGV� WR� ILJKW� WKH�+,9�$,'6HSLGHPLF� WKURXJK�LQFUHDVHG�LQWHUQDWLRQDO�GHYHORSPHQW�DVVLVWDQFH��SDUWLFXODUO\� WKRVHFRXQWULHV� PRVW� DIIHFWHG� E\� +,9�$,'6�� SDUWLFXODUO\� LQ� VXE�6DKDUDQ� $IULFD�� WKH&DULEEHDQ��FRXQWULHV�DW�KLJK�ULVN�RI�H[SDQVLRQ�RI�WKH�+,9�$,'6�HSLGHPLF�DQG�RWKHUDIIHFWHG�UHJLRQV�ZKRVH�UHVRXUFHV�WR�GHDO�ZLWK�WKH�HSLGHPLF�DUH�VHULRXVO\�OLPLWHG�



��

���0D\�����������

&� 0RELOL]LQJ�UHVRXUFHV
��� 3URPRWLQJ� KHDOWK\� OLYHV� LQFOXGLQJ� JRRG� QXWULWLRQ� DQG� FRQWURO� RI� LQIHFWLRXVGLVHDVHV�� SURYLGLQJ� TXDOLW\� HGXFDWLRQ�� SURWHFWLQJ� FKLOGUHQ� IURP� DEXVH�� H[SORLWDWLRQ�YLROHQFH��DQG�DUPHG�FRQIOLFW��DQG�FRPEDWLQJ�+,9�$,'6�DUH� DFKLHYDEOH�JRDOV�DQG�DUHFOHDUO\�DIIRUGDEOH�IRU�WKH�JOREDO�FRPPXQLW\�
��� 7KH�SULPDU\� UHVSRQVLELOLW\� IRU� WKH� LPSOHPHQWDWLRQ� RI� WKLV� 3ODQ� RI� $FWLRQ� DQGIRU� HQVXULQJ� DQ� HQDEOLQJ� HQYLURQPHQW� IRU� VHFXULQJ� WKH� ZHOO�EHLQJ� RI� FKLOGUHQ�� LQZKLFK�WKH�ULJKWV�RI�HDFK�DQG�HYHU\�FKLOG�DUH�SURPRWHG�DQG�UHVSHFWHG��UHVWV�ZLWK�HDFKLQGLYLGXDO�FRXQWU\��UHFRJQL]LQJ�WKDW�QHZ�DQG�DGGLWLRQDO�UHVRXUFHV��ERWK�QDWLRQDO�DQGLQWHUQDWLRQDO��DUH�UHTXLUHG�IRU�WKLV�SXUSRVH�
��� ,QYHVWPHQWV�LQ�FKLOGUHQ�DUH�H[WUDRUGLQDULO\�SURGXFWLYH�LI�WKH\�DUH�VXVWDLQHG�RYHU�WKHPHGLXP�WR�ORQJ�WHUP��,QYHVWLQJ�LQ�FKLOGUHQ�DQG�UHVSHFWLQJ�WKHLU�ULJKWV�OD\V�WKH�IRXQGDWLRQIRU�D�MXVW�VRFLHW\��D�VWURQJ�HFRQRP\��DQG�D�ZRUOG�IUHH�RI�SRYHUW\�
��� ,PSOHPHQWDWLRQ� RI� WKH� SUHVHQW� 3ODQ� RI� $FWLRQ� ZLOO� UHTXLUH� WKH� DOORFDWLRQ� RIVLJQLILFDQW� DGGLWLRQDO� KXPDQ�� ILQDQFLDO�� DQG� PDWHULDO� UHVRXUFHV�� QDWLRQDOO\� DQGLQWHUQDWLRQDOO\��ZLWKLQ� WKH� IUDPHZRUN�RI�DQ� HQDEOLQJ� LQWHUQDWLRQDO� HQYLURQPHQW� DQGHQKDQFHG� LQWHUQDWLRQDO� FRRSHUDWLRQ�� LQFOXGLQJ� 1RUWK�6RXWK� DQG� 6RXWK�6RXWKFRRSHUDWLRQ��WR�FRQWULEXWH�WR�HFRQRPLF�DQG�VRFLDO�GHYHORSPHQW�
��� $FFRUGLQJO\��ZH� UHVROYH� WR�SXUVXH�� DPRQJ�RWKHUV�� WKH� IROORZLQJ� JOREDO� WDUJHWV� DQGDFWLRQV�IRU�PRELOL]LQJ�UHVRXUFHV�IRU�FKLOGUHQ�

�D� ([SUHVV� RXU� DSSUHFLDWLRQ� WR� WKH� GHYHORSHG� FRXQWULHV� WKDW� KDYH� DJUHHG� WRDQG�KDYH�UHDFKHG� WKH� WDUJHW�RI�����SHU�FHQW�RI� WKHLU�*13�IRU�RYHUDOO�2'$�DQG�XUJHWKH�GHYHORSHG�FRXQWULHV�WKDW�KDYH�QRW�GRQH�VR�WR�VWULYH�WR�PHHW�WKH�\HW�WR�EH�DWWDLQHGLQWHUQDWLRQDOO\� DJUHHG� WDUJHW� RI� ���� SHU� FHQW� RI� WKHLU� JURVV� QDWLRQDO� SURGXFW� IRURYHUDOO� 2IILFLDO� 'HYHORSPHQW� $VVLVWDQFH� DV� VRRQ� DV� SRVVLEOH�� :H� WDNH� XSRQRXUVHOYHV�QRW�WR�VSDUH�DQ\�HIIRUWV�WR�UHYHUVH�WKH�GHFOLQLQJ�WUHQGV�RI�2'$�DQG�WR�PHHWH[SHGLWLRXVO\� WKH� WDUJHWV�RI������SHU� FHQW� WR������SHU� FHQW� RI�*13� DV�2'$� WR� OHDVWGHYHORSPHQW�FRXQWULHV��DV�DJUHHG��WDNLQJ�LQWR�DFFRXQW�WKH�XUJHQF\�DQG�JUDYLW\�RI�WKHVSHFLDO�QHHGV�RI�FKLOGUHQ�
�E� :LWKRXW�IXUWKHU�GHOD\��LPSOHPHQW�WKH�HQKDQFHG�KHDYLO\�LQGHEWHG�SRRU�FRXQWULHV�+,3&��LQLWLDWLYH�DQG�DJUHH�WR�FDQFHO�DOO�ELODWHUDO�RIILFLDO�GHEWV�RI�+,3&�FRXQWULHV�DV�VRRQDV� SRVVLEOH� LQ� UHWXUQ� IRU� WKHLU�PDNLQJ� GHPRQVWUDEOH� FRPPLWPHQWV� WR� SRYHUW\� HUDGLFDWLRQDQG� XUJH� WKH� XVH� RI� GHEW� VHUYLFH� VDYLQJV� WR� ILQDQFH� SRYHUW\� HUDGLFDWLRQ� SURJUDPPHV� LQSDUWLFXODU�WKRVH�UHODWHG�WR�FKLOGUHQ�
�F� &DOO�IRU�VSHHG\�DQG�FRQFHUWHG�DFWLRQ�WR�DGGUHVV�HIIHFWLYHO\� WKH�GHEW�SUREOHPVRI� OHDVW� GHYHORSHG� FRXQWULHV�� ORZ�LQFRPH� GHYHORSLQJ� FRXQWULHV� DQG� PLGGOH�LQFRPHGHYHORSLQJ� FRXQWULHV� LQ� D� FRPSUHKHQVLYH�� HTXLWDEOH�� GHYHORSPHQW�RULHQWHG� DQG� GXUDEOHZD\� WKURXJK� YDULRXV� QDWLRQDO� DQG� LQWHUQDWLRQDO� PHDVXUHV� GHVLJQHG� WR� PDNH� WKHLU� GHEWVXVWDLQDEOH� LQ� WKH� ORQJ� WHUP� DQG� WKHUHE\� WR� LPSURYH� WKHLU� FDSDFLW\� WR� GHDO� ZLWK� LVVXHVUHODWLQJ� WR� FKLOGUHQ�� LQFOXGLQJ�� DV� DSSURSULDWH�� H[LVWLQJ� RUGHUO\� PHFKDQLVPV� IRU� GHEWUHGXFWLRQ�VXFK�DV�GHEW�VZDSV�IRU�SURMHFWV�DLPHG�DW�PHHWLQJ�WKH�QHHGV�RI�FKLOGUHQ�
�G� 0RELOL]H�QHZ�DQG�VXEVWDQWLDO�DGGLWLRQDO�UHVRXUFHV�IRU�VRFLDO�GHYHORSPHQW��ERWKDW�QDWLRQDO�DQG� LQWHUQDWLRQDO� OHYHO�� WR� UHGXFH�GLVSDULWLHV�ZLWKLQ�DQG�DPRQJ�FRXQWULHV�� DQGHQVXUH�WKH�HIIHFWLYH�DQG�HIILFLHQW�XVH�RI�H[LVWLQJ�UHVRXUFHV��)XUWKHU��HQVXUH�WR�WKH�JUHDWHVWSRVVLEOH�H[WHQW��WKDW�VRFLDO�H[SHQGLWXUHV�WKDW�EHQHILW�FKLOGUHQ�DUH�SURWHFWHG�DQG�SULRULWL]HGGXULQJ�ERWK�VKRUW�WHUP�DQG�ORQJ�WHUP�HFRQRPLF�DQG�ILQDQFLDO�FULVHV�
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�H� ([SORUH� QHZ�ZD\V� RI� JHQHUDWLQJ� SXEOLF� DQG� SULYDWH� ILQDQFLDO� UHVRXUFHV�� LQWHUDOLD�� WKURXJK� WKH� UHGXFWLRQ� RI� H[FHVVLYH� PLOLWDU\� H[SHQGLWXUHV� DQG� WKH� DUPV� WUDGH� DQGLQYHVWPHQW� LQ� DUPV� SURGXFWLRQ� DQG� DFTXLVLWLRQ� LQFOXGLQJ� JOREDO� PLOLWDU\� H[SHQGLWXUHV�WDNLQJ�LQWR�FRQVLGHUDWLRQ�QDWLRQDO�VHFXULW\�UHTXLUHPHQWV�
�I� (QFRXUDJH� GRQRU� DQG� UHFLSLHQW� FRXQWULHV�� EDVHG� RQ� PXWXDO� DJUHHPHQW� DQGFRPPLWPHQW�� WR� IXOO\� LPSOHPHQW� WKH� ������ ,QLWLDWLYH�� LQ� OLQH� ZLWK� WKH� 2VOR� DQG� +DQRL&RQVHQVXV�GRFXPHQWV��WR�HQVXUH�XQLYHUVDO�DFFHVV�WR�EDVLF�VRFLDO�VHUYLFHV�

��� :H�ZLOO�JLYH�SULRULW\�DWWHQWLRQ�WR�PHHWLQJ�WKH�QHHGV�RI�WKH�ZRUOG¶V�PRVW�YXOQHUDEOHFKLOGUHQ�LQ�GHYHORSLQJ�FRXQWULHV��LQ�SDUWLFXODU�LQ�OHDVW�GHYHORSHG�FRXQWULHV�DQG�VXE�6DKDUDQ$IULFD�
��� :H�ZLOO�DOVR�JLYH�VSHFLDO�DWWHQWLRQ�WR�WKH�QHHGV�RI�FKLOGUHQ�LQ�VPDOO�LVODQG�GHYHORSLQJ6WDWHV��ODQGORFNHG�DQG�WUDQVLW�GHYHORSLQJ�FRXQWULHV�DQG�RWKHU�GHYHORSLQJ�FRXQWULHV�DV�ZHOODV�FRXQWULHV�ZLWK�HFRQRPLHV�LQ�WUDQVLWLRQ�
��� :H� ZLOO� SURPRWH� WHFKQLFDO� FRRSHUDWLRQ� EHWZHHQ� FRXQWULHV� LQ� RUGHU� WR� VKDUHSRVLWLYH�H[SHULHQFH�DQG�VWUDWHJLHV�LQ�WKH�LPSOHPHQWDWLRQ�RI�WKH�SUHVHQW�3ODQ�RI�$FWLRQ�
��� 0HHWLQJ� RXU� JRDOV� DQG� DVSLUDWLRQV� IRU� FKLOGUHQ�PHULWV� QHZ� SDUWQHUVKLSV� ZLWKFLYLO� VRFLHW\�� LQFOXGLQJ� ZLWK� 1*2V� DQG� WKH� SULYDWH� VHFWRU�� DQG� LQQRYDWLYHDUUDQJHPHQWV�IRU�PRELOLVLQJ�DGGLWLRQDO�UHVRXUFHV��ERWK�SULYDWH�DQG�SXEOLF�
��� %HDULQJ� LQ� PLQG� WKDW� FRUSRUDWLRQV� PXVW� DELGH� E\� QDWLRQDO� OHJLVODWLRQ�� HQFRXUDJHFRUSRUDWH� VRFLDO� UHVSRQVLELOLW\� VR� WKDW� LW� FRQWULEXWHV� WR� VRFLDO� GHYHORSPHQW� JRDOV� DQG� WKHZHOO�EHLQJ�RI�FKLOGUHQ��LQWHU�DOLD��E\�

��� 3URPRWLQJ� LQFUHDVHG� FRUSRUDWH� DZDUHQHVV� RI� WKH� LQWHUUHODWLRQVKLS� EHWZHHQVRFLDO�GHYHORSPHQW�DQG�HFRQRPLF�JURZWK�
��� 3URYLGLQJ�D�OHJDO��HFRQRPLF�DQG�VRFLDO�SROLF\�IUDPHZRUN�WKDW�LV�MXVW�DQG�VWDEOHWR�VXSSRUW�DQG�VWLPXODWH�SULYDWH�VHFWRU�LQLWLDWLYHV�DLPHG�DW�DFKLHYLQJ�WKHVH�JRDOV�
��� (QKDQFLQJ� SDUWQHUVKLSV� ZLWK� EXVLQHVV�� WUDGH� XQLRQV� DQG� FLYLO� VRFLHW\� DW� WKHQDWLRQDO�OHYHO�LQ�VXSSRUW�RI�WKH�JRDOV�RI�WKH�3ODQ�RI�$FWLRQ�

:H�XUJH�WKH�SULYDWH�VHFWRU�WR�DVVHVV�WKH�LPSDFW�RI�LWV�SROLFLHV�DQG�SUDFWLFHV�RQ�FKLOGUHQ�DQGWR�PDNH�WKH�EHQHILWV�RI�UHVHDUFK�DQG�GHYHORSPHQW�LQ�VFLHQFH��PHGLFDO�WHFKQRORJ\��KHDOWK�IRRG�IRUWLILFDWLRQ��HQYLURQPHQWDO�SURWHFWLRQ��HGXFDWLRQ�DQG�PDVV�FRPPXQLFDWLRQ�DYDLODEOHWR�DOO�FKLOGUHQ��SDUWLFXODUO\�WR�WKRVH�LQ�JUHDWHVW�QHHG�
��� :H� UHVROYH� WR� HQVXUH� JUHDWHU� SROLF\� FRKHUHQFH� DQG� EHWWHU� FRRSHUDWLRQ� EHWZHHQ� WKH8QLWHG� 1DWLRQV�� LWV� DJHQFLHV�� DQG� WKH� %UHWWRQ� :RRGV� LQVWLWXWLRQV�� DV� ZHOO� DV� RWKHUPXOWLODWHUDO�ERGLHV�DQG�FLYLO�VRFLHW\��ZLWK�D�YLHZ�WR�DFKLHYLQJ�WKH�JRDOV�RI�WKH�SUHVHQW�3ODQRI�$FWLRQ�

'� )ROORZ�XS�DFWLRQV�DQG�DVVHVVPHQW
���� �7R� IDFLOLWDWH� WKH� LPSOHPHQWDWLRQ�RI� DFWLRQV� FRPPLWWHG� WR� LQ� WKLV� GRFXPHQW��ZH�ZLOOGHYHORS�RU�VWUHQJWKHQ�DV�D�PDWWHU�RI�XUJHQF\�LI�SRVVLEOH�E\�WKH�HQG�RI������QDWLRQDO��DQGZKHUH�DSSURSULDWH��UHJLRQDO�DFWLRQ�SODQV�ZLWK�D�VHW�RI�VSHFLILF�WLPH�ERXQG�DQG�PHDVXUDEOHJRDOV�DQG�WDUJHWV�EDVHG�RQ�WKLV�SODQ�RI�DFWLRQ��WDNLQJ�LQWR�DFFRXQW�WKH�EHVW�LQWHUHVWV�RI�WKHFKLOG��FRQVLVWHQW�ZLWK�QDWLRQDO�ODZV��UHOLJLRXV�DQG�HWKLFDO�YDOXHV�DQG�FXOWXUDO�EDFNJURXQGVRI�LWV�SHRSOH��DQG�LQ�FRQIRUPLW\�ZLWK�DOO�KXPDQ�ULJKWV�DQG�IXQGDPHQWDO�IUHHGRPV�
� � � � :H� ZLOO� WKHUHIRUH� VWUHQJWKHQ� RXU� QDWLRQDO� SODQQLQJ� DQG� HQVXUH� QHFHVVDU\� FR�RUGLQDWLRQ��LPSOHPHQWDWLRQ�DQG�UHVRXUFHV��:H�ZLOO�LQWHJUDWH�WKH�JRDOV�RI�WKLV�3ODQ�RI
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$FWLRQ� LQWR� RXU� QDWLRQDO� JRYHUQPHQW� SROLFLHV� DV� ZHOO� DV� QDWLRQDO� DQG� VXEQDWLRQDOGHYHORSPHQW� SURJUDPPHV�� SRYHUW\� HUDGLFDWLRQ� VWUDWHJLHV�� PXOWLVHFWRUDO� DSSURDFKHVDQG� RWKHU� UHOHYDQW� GHYHORSPHQW� SODQV� LQ� FR�RSHUDWLRQ� ZLWK� UHOHYDQW� FLYLO� VRFLHW\DFWRUV� LQFOXGLQJ� 1*2V� ZRUNLQJ� IRU� DQG� ZLWK� FKLOGUHQ�� DV� ZHOO� DV� FKLOGUHQ� LQDFFRUGDQFH�ZLWK�WKHLU�DJH�DQG�PDWXULW\��DQG�WKHLU�IDPLOLHV�
��� :H�ZLOO�UHJXODUO\�PRQLWRU�DW�WKH�QDWLRQDO�OHYHO�DQG�ZKHUH�DSSURSULDWH�DW�WKH�UHJLRQDO
OHYHO��DQG�DVVHVV�SURJUHVV�WRZDUGV�WKH�JRDOV�DQG�WDUJHWV� LQ� WKLV�SODQ�RI�DFWLRQ�DW�QDWLRQDO�
UHJLRQDO�DQG�JOREDO�OHYHOV��$FFRUGLQJO\��ZH�ZLOO�VWUHQJWKHQ�RXU�QDWLRQDO�VWDWLVWLFDO�FDSDFLW\
WR�FROOHFW��DQDO\VH�DQG�GLVDJJUHJDWH�GDWD��LQFOXGLQJ�E\�VH[��DJH�DQG�RWKHU�UHOHYDQW�IDFWRUV
WKDW�PD\�OHDG�WR�GLVSDULWLHV��DQG�VXSSRUW�D�ZLGH�UDQJH�RI�FKLOG�IRFXVHG�UHVHDUFK��:H�ZLOO
HQKDQFH�LQWHUQDWLRQDO�FRRSHUDWLRQ�WR�VXSSRUW�VWDWLVWLFDO�FDSDFLW\�EXLOGLQJ�HIIRUWV��DQG�EXLOG
FRPPXQLW\�FDSDFLW\�IRU�PRQLWRULQJ��DVVHVVPHQW�DQG�SODQQLQJ�
��� :H�ZLOO� FRQGXFW�SHULRGLF� UHYLHZV�DW�QDWLRQDO� DQG� VXEQDWLRQDO� OHYHOV�RI� SURJUHVV� LQ
RUGHU� WR�PRUH� HIIHFWLYHO\� DGGUHVV�REVWDFOHV� DQG� DFFHOHUDWH� DFWLRQV��$W� WKH� UHJLRQDO� OHYHO�
VXFK� UHYLHZV�ZLOO� EH�XVHG� WR� VKDUH� EHVW� SUDFWLFHV�� VWUHQJWKHQ� SDUWQHUVKLSV� DQG� DFFHOHUDWH
SURJUHVV��7KHUHIRUH�

�D� :H�HQFRXUDJH�6WDWHV�3DUWLHV�WR�WKH�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG�WRFRQVLGHU� LQFOXGLQJ� LQ� WKHLU� UHSRUWV� WR� WKH� &RPPLWWHH� RQ� WKH� 5LJKWV� RI� WKH� &KLOGLQIRUPDWLRQ� RQ� PHDVXUHV� WDNHQ� DQG� UHVXOWV� DFKLHYHG� LQ� WKH� LPSOHPHQWDWLRQ� RI� WKHSUHVHQW�3ODQ�RI�$FWLRQ�
�E�� � � $V� WKH� ZRUOG¶V� OHDG� DJHQF\� IRU� FKLOGUHQ�� WKH�8QLWHG�1DWLRQV� &KLOGUHQ¶V)XQG�LV�UHTXHVWHG�WR�FRQWLQXH�WR�SUHSDUH�DQG�GLVVHPLQDWH��LQ�FORVH�FROODERUDWLRQ�ZLWKJRYHUQPHQWV�� UHOHYDQW� IXQGV�� SURJUDPPHV� DQG� VSHFLDOL]HG� DJHQFLHV� RI� WKH� 8QLWHG1DWLRQV� V\VWHP�� DQG� DOO� RWKHU� UHOHYDQW� DFWRUV�� DV� DSSURSULDWH�� LQIRUPDWLRQ� RQ� WKHSURJUHVV�PDGH� LQ� WKH� LPSOHPHQWDWLRQ� RI� WKLV�'HFODUDWLRQ� DQG�3ODQ� RI� $FWLRQ�� � 7KHJRYHUQLQJ� ERGLHV� RI� WKH� UHOHYDQW� VSHFLDOL]HG� DJHQFLHV� DUH� UHTXHVWHG� WR� HQVXUH� WKDW�ZLWKLQ�WKHLU�PDQGDWHV��WKH�IXOOHVW�SRVVLEOH�VXSSRUW�LV�JLYHQ�E\�WKHVH�DJHQFLHV�IRU�WKHDFKLHYHPHQW� RI� WKH� JRDOV� RXWOLQHG� LQ� WKLV� 3ODQ� RI� $FWLRQ� DQG� WR� NHHS� WKH� *HQHUDO$VVHPEO\� RI� WKH� 8QLWHG� 1DWLRQV�� WKURXJK� WKH� (FRQRPLF� DQG� 6RFLDO� &RXQFLO�� IXOO\LQIRUPHG�RI�SURJUHVV�WR�GDWH�DQG�DGGLWLRQDO�DFWLRQ�UHTXLUHG�GXULQJ�WKH�GHFDGH�DKHDGXVLQJ�H[LVWLQJ�UHSRUWLQJ�IUDPHZRUNV�DQG�SURFHGXUHV�
�F� :H�UHTXHVW�WKH�6HFUHWDU\�*HQHUDO�WR�UHSRUW�UHJXODUO\�WR�WKH�*HQHUDO�$VVHPEO\

RQ�WKH�SURJUHVV�PDGH�LQ�LPSOHPHQWLQJ�WKH�SUHVHQW�3ODQ�RI�$FWLRQ�
���� � �:H�KHUHE\� UHFRPPLW�RXUVHOYHV� WR� VSDUH�QR�HIIRUWV� WR� FRQWLQXH� LQ� WKH� FUHDWLRQ�RI� DZRUOG�ILW�IRU�FKLOGUHQ��EXLOGLQJ�RQ�WKH�DFKLHYHPHQWV�RI�WKH�SDVW�GHFDGH�DQG�JXLGHG�E\�WKHSULQFLSOHV�RI� ILUVW� FDOO� IRU� FKLOGUHQ�� ,Q� VROLGDULW\�ZLWK� D�EURDG� UDQJH�RI�SDUWQHUV��ZH�ZLOOOHDG�D�JOREDO�PRYHPHQW� IRU�FKLOGUHQ� WKDW�FUHDWHV�DQ�XQVWRSSDEOH�PRPHQWXP�IRU�FKDQJH�:H�PDNH�WKLV�VROHPQ�SOHGJH��VHFXUH�LQ�WKH�NQRZOHGJH�WKDW�LQ��JLYLQJ�KLJK�SULRULW\�WR�WKHULJKWV�RI�FKLOGUHQ��WR��WKHLU�VXUYLYDO�DQG�WR�WKHLU�SURWHFWLRQ�DQG�GHYHORSPHQW�ZH�VHUYH�WKHEHVW�LQWHUHVWV�RI�DOO�KXPDQLW\�DQG�HQVXUH�WKH�ZHOO�EHLQJ�RI�DOO�FKLOGUHQ�LQ�DOO�VRFLHWLHV�
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� *HQHUDO�$VVHPEO\�UHVROXWLRQ������
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